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    [ Waiting for program to start ]

   >> Steve:  Good morning everyone I'm the executive director for the Michigan Independent Council we will wait until 11:01 or 11:02 so people can get logged on to zoom meeting so hold on for just a minute or two here.  All right it is 11:02 we will go ahead and get started and I would welcome you to the SPIL virtual public hearing to gather input on Michigan's fiscal year 2021‑2023 state plan for Independent.  The Michigan Statewide Independent Council known as SILC is soliciting input from the public, disability community and partners to determine what issues effecting the lives of Michiganders with disabilities are priority areas and gather input on Independent services throughout the State of Michigan.  The state plan also known as the SPIL, is the document which provides us with guidelines and a plan on how we will strengthen and expand the Independent network in Michigan over the next three years.  Michigan is required to have a SPIL in place in order to receive Federal dollars for Independent services.  Today we invite Michiganders with disabilities family members advocates service providers and all other interested parties to participate in this SPIL virtual public hearing.  Before we get started, we I will be ‑‑ I'm sorry I'm Steve Locke the executive director of the Michigan Statewide Independent Council and I'll be your facilitator today.

As the format for our meeting today we will ask a series of questions and then offer the public an opportunity to respond to those questions.  But before we get started, I want to give a little history of the Council and the centers for Independent and the DSE and how we all work together.  To give you some background on why we are meeting today.  The Michigan Statewide Independent Council was established in 1992 by amendments to the rehabilitation act of 1973.  As a statutory requirement under Federal laws and it's a Governor appointed independent and consumer controlled Council designed to be independent and not exist within any state agency to ensure the autonomy of the Independent program in Michigan.  Statewide Independent Councils fulfill an important unique and sometimes challenging role.  SILCs along with the centers for Independent gather input from the public.  Along with the centers for Independent ‑‑ is somebody ‑‑ can somebody mute themselves, please?

   >> Hello.

   >> Steve:  I'm getting some feedback.  Can everyone hear me? .

   >> Yes.

   >> Steve:  Okay it looks like caller user one needs to be muted, thank you, Tracy.  Okay let me restart here.  Okay statewide Independent Councils fulfill an important unique and sometimes challenging role.  I am still getting a lot of feedback here, Tracy could you go ahead and put everybody on mute real quick.  Thank you.

    Statewide Independent Councils fulfill an important unique and sometimes challenging role.  SILCs along with the centers for Independent along with input from the public and our partners are responsible for jointly determining the direction for the Independent program in the state.  To receive Federal IL funding states must jointly develop and submit a state plan for Independent which is a three year plan for providing Independent services in the state.  The designated state entity or the DSE in our case is Michigan Rehabilitation Services is the agency that on behalf of the state receives accounts for and dis‑Bureaus these Federal Independent funds received under subpart B of the rehabilitation act.  As an independent entity the statewide Independent Council is responsible for monitoring reviewing and evaluating the implementation of the SPIL.  Centers for Independent also known as CILs are also independent consumer controlled community based cross disability nonresidential private nonprofit agencies that are designed and operated around the state by individuals with disabilities and they provide an array of Independent services.  The MISILC is responsible for the development implementation and monitoring of the state plan.  Which is a three year strategic plan for Michigan to work towards goals of greater access, inclusion and independence for people with disabilities.  We also coordinate activities with other entities that provide services similar or come plenary to the Independent services and also assist with developing our network of centers for Independent and we conduct regular meetings of the Council that are open to the public.  We achieve these goals through working with the 14 Michigan centers for Independent, working with state agencies in Michigan, and educating the community.  Our role is not to provide direct services to individuals but to help advance and develop Independent and the disability community in Michigan.  The MISILC is committed to promoting a facility of consumer control peer support self-help self-determination equal access and individual and systems advocacy in order to maximize leadership and empowerment, independence, productivity and to support full inclusion and integration of individuals with disabilities into the mainstream of American society.  The SILC operates with Governor appointed members of the public from different parts of Michigan that represent a range of disabilities and to ensure we can respond to the needs and concerns of people with disabilities in Michigan.  More than half of our members must be individuals with significant disabilities who are not state or CIL employees.  Of those members one is selected by the centers for Independent to represent the CILs and five are employees from state agencies that work with individuals with disabilities.  The SILC Council meets at least four times a year at accessible locations all of our meetings are open to the public.  The SILC welcomes consumers comments questions and concerns as it consistently works to improve Independent services in Michigan.  The primary duty of the SILC is jointly developing the plan of Independent with the CILs in the state after public input with people with disabilities other stakeholders and all segments of the public the SPIL establishes a blueprint for present and fewer cheer Independent programs and services in Michigan and reflects our commitment to comply with all applicable statutory and regulatory requirements during the three years covered by the plan.  A SPIL must reflect the needs of individuals with significant disabilities in the state and accurately describe the complexity of the challenges and barriers and encountered both individually and at the systems level.  Together with the input of the disability community the CILs and our partners we are responsible for developing a statewide plan that outlines the goals and objectives leading to improvement in the lives of people with disabilities in Michigan.  The main sections of the SPIL include Michigan's IL goals objectives and strategies, a detailed description of how Michigan's Federal sub chapter B funds will be spent, and account of the outreach efforts to identify unserved and underserved populations, a detailed report of the services currently provided in Michigan, a description of Michigan's network of CILs including a plan for how the network will develop statewide in the future, and detailed plan for how any new IL funds will be used including one time funds, a narrative on the working relationships of providers in Michigan's IL network, the SILCs resource plan and the process for evaluating progress and effectiveness.  So how can you be involved in SILC's activities, input from people with disabilities is vital for the development of the SPIL.  Public comment at SILC meetings and at public hearings like the one you are attending today help shape the Independent service delivery system.  Obtaining input from individuals with disabilities and other stakeholders within the community is important for several reasons.  It allows the SILC and CILs to make more informed and better decisions.  It provides the opportunity for collaboration and connection, it creates an investment and buy in and it is a good business practice.  To encourage orderly administration of this meeting and to minimize the possibility of any disruptions this meeting will be conducted in accordance with the following protocols, the sole purpose of this meeting is to receive public input into the development of the 2021‑2023 SPIL.  Members of the public who desire to give their input will be given a single five minute time period for each question to make their public comment.  Members of the public or groups or organizations wishing to submit written or recorded comments may do so providing the written or recorded comments to Tracy Brown SILC operation director so we are going to move into the public input part of this meeting and I see we have quite a few people on the line which is wonderful.  We are going to start off with a series of questions and once I ask the question if there is a member of the public who would like to give comment on that question, you be afforded a five minute time period and we will move on to the next person.  So the first question for public input what barriers have you or are you currently experiencing that impact your ability to live independently in your community?  Are there any members of the public that would like to give input on that?  Public housing, thank you.

   >> Yes.  I do not have a functioning center for Independent where I live.  I cannot access the Independent services at all.

   >>  Steve:  Okay thank you, is there anyone else who would like to give comment on that question?  What barriers.

   >> Yes.

   >> Go ahead.

   >> Well, I find that I feel like as a person with a disability that I should be able to access my local Government, that my local Government should respond to complaints, ADA title two specifically, it says that people with disabilities will have an equal opportunity to participate in all their programs and services, but in truth when you approach the municipality and say this hand handicapped parking spot is in a place that puts me out in the road when I exit my car and you still put a sign there because that implies it's accessible, it is not.  Anyway, when you approach municipalities with any kind of ADA related problem, or 504 or title six, anyway they just look at you like so what, you know, or make me.  So the responsive of the people we depend on to implement our civil rights is to absolutely disregard and disrespect us, so whose job is it to go out and educate cities, counties to make them create better job descriptions that are not exclusionary, that kind of stuff, civil rights.

   >> Steve:  Great thank you very much, is there anybody else who would like to give public comment on this question.

   >> Yes.

   >> Steve:  Go ahead.

   >> The lack of direct care tests that we have because of funding for wages in our position.

   >> Steve:  Great, thank you very much, is there anybody else who would like to give comment on this question? .

   >> Can I just say one more thing?

   >> Certainly.

   >> About the ADA and municipalities.  They have ‑‑ you never see people doing American Sign Language interpretation at meetings.  We never if there is an important event that the police department is presenting to the community, they don't assume that somebody is going to need a translator or an interpreter.  So when I see television reports from police emergencies around the country, I see interpreters standing beside the county executive, you know, translating that information for everybody.  I'm just saying there is a lot of problems about us being included.  We are excluded by policy and practice.  That's all.

   >> Steve:  Great, thank you very much.  Anyone else that would like to give comment on this question?  Okay we will move on to the second question.  What would you like to change in your community?  And I'll go ahead and open up the floor for any public input on that.

   >> I would like to see a functioning center for Independent in my community.  We are desperately in need of advocacy services and it's not just that we lack advocacy services, it's that our center for Independent actively does anti‑ADA work and it makes us impossible to even do our own self advocacy with them constantly citing us, treating us disrespectfully, setting the example that disabled people do not have rights, do not need to be accommodated, do not need to be respected.  It's ruining my life.  The lack of a functioning IL program in Michigan.

   >> Steve:  Great thank you very much, is there anyone else who would like to give public comments on this question?

   >> Steve would you repeat the question.

   >> Certainly what would you like to change in your community? .

   >> Thank you.

   >> Steve:  You're welcome.

   >> I'd like to see people with disabilities giving input at the table in all situations, not just required like this public forum.  I would like to see people with disabilities in leadership positions.  And giving input at all times.

   >>  Steve:  Uh‑huh.  Great, thank you very much.  Anyone else, what would you like to change in your community?

   >> We need affordable housing.  We need safe housing.  We need reliable transportation in rural areas.  We need transportation for medical appointments that is reliable in the State of Michigan.

   >> Steve:  Great, thank you very much, anyone else on this question?

   >> Yes, I think that we are still very much controlled by the systems we use.  For example, in mental health services, there is a whole big system of recipient rights, but actually when you try to use that system you will not ‑‑ you won't get a satisfactory result and if you appeal when you actually talk to a Medicaid Judge it's going to turn out that the county or the provider is represented by a whole bunch of attorneys including the one you gave your report to and you are represented by nobody.  So and that happens with rights, processes at the hospital, it happens in rights processes like the county transportation or public parks, so you know when you try to use their grievance procedures it goes nowhere and there doesn't seem to be anybody who ‑‑ there are lots of people who apparently are paid to help you advocate or make a complaint, but none of that actually ends up with change.  I think that complaints are a good way to set quality improvement goals, so we should see reports from our CMH you know who filed a complaint, what were the complaints about and what are you going to do to make sure this doesn't continue to happen.  There is no ‑‑ you know you can say you have civil rights but unless you have a bucket of money and can go to Court, you're not actually going to get any of those rights.  That's all.

   >> Go ahead.

   >> I'd like to say safe shelters and accommodations at shelters.

   >> Steve:  Uh‑huh.  Great, thank you.  Anyone else on this question?  What would you like to change in your community?  Okay we will move on to the third question:  What Independent services are the most important to you? .

   >> I'd like to say that what's important to me is community building, that sort of self-help and peer support that makes me feel like I'm not alone in this experience and that when I'm frustrated trying to get something that I think is a benefit, then there is somebody who talks me through that, who says well we did this before or can you help me, would you like me to go to Court with you.  That kind of being part of a community that has dignity and pride, that is pretty fundamental to me being able to be a self-actualized person going about my life and making my own decisions and challenging the comfort MRS what they think my goals should be and what I think they should be, that sense of powerfulness, that people with disabilities are real often separated from, you know, they don't feel powerful and I think a center functions at its best when it is helping people feel that sense of community and power and self‑respect, that is from that then I can go about and be independent in leading my own life but without that I am sort of derailed.

   >> Steve:  Uh‑huh.

   >>  Hi, I'm sorry I joined the call late and didn't introduce myself early I'm Jacqueline calling from the University of Michigan but to answer this question I think one of the things that is essential is a partnership with our public educators and to have these arrangements where CILs are closely working with particularly our middle and high schools as part of the transition planning process because I think one of the biggest deficits we have in preparing people with disabilities to live self-actualized independent lives is we assume that this planning starts when a person is 18, which of course is not true for anybody.  And unfortunately the school systems are constrained by doing things that are only quote educationally relevant, but as a state if we can integrate these services in a partnership with our educational system and partner with, you know, like MRS as an example that was just mentioned can be a great partner in all of this but only if that planning starts far earlier than it starts right now.  So I think these partnerships are very important and should be happening with great intensity early on.

   >> Steve:  Great, thank you very much for that.  Any other public input on the question what Independent services are most important to you?

   >> Yes.  Ed Roberts told us that the three most important services that a center for Independent can provide are advocacy advocacy and advocacy, not necessarily in that order.  Our centers for Independent do not provide advocacy or peer support.  And those two services, when properly provided in combination are the most powerful thing that the Independent movement can do.  So when you remove those from the list of services provided to people with significant disabilities in our communities, you no longer have functioning centers for Independent, they cannot fulfill their missions and our CILs don't just not provide them, they are openly hostile to them.  They directly work against consumer interests.

   >> Steve:  Great, thank you very much, anyone else that would like to give public input go ahead.

   >> I would just like to say one thing Jacqueline I appreciate your perspective but let's just think about the more programs are involved in our lives the less independent we are.  Every one of those programs whether it's food stamps or rental assistance or getting a bus pass or everything that we have to access makes us dependent on those systems and to be independent means to not really have to rely on those things.  If I have to rely on somebody from a center to come to help me with my IEP, then here I am I'm dependent on that, I don't have the knowledge myself.  So one of the things I think that centers used to do and I wish they would do more of is educating individuals, people about how to use the system and how to get our ‑‑ even though all the systems have plans where I'm supposed to be in charge, supposed to be person centered, that not actually how it works because the staff people at mental health are trained annually about person centered planning process, but the people receiving services get no training and yet they are expected to sit down at the table and make a plan that then the staff is going to agree to.  That doesn't work that way.  So what we ‑‑ I wish centers would do is educate us about the systems and how to use the system so that we are not dependent on them but use them to promote our own independence.

   >> Steve:  Great thank you very much for that.  Anyone else on this question, what Independent services are most important to you?

   >> I would like the comment about advocacy teaching people to advocate for their own interests.  I also would like to see more of the technology services as well as employment services.

   >> Steve:  Great, thank you very much.  Anyone else on this question before we move to question number four?  Okay the next question is what Independent services do you need that are not available in your community?

   >> Advocacy and peer support.

   >> Steve:  Thank you.  Anyone else?

   >> I would just reiterate that the development of the disability community and promoting disability culture whether it's the arts like in the Grand Rapids programs, people with disabilities have all kinds of talents, but real often we are just ‑‑ we are not really seeing the diversity that is already in our community and we are not acting in a cross disability fashion to say people who are blind get to keep more of their Social Security benefit than a person who is physically disabled in another way.  That is a prejudice built into the system.  Nobody presents people with disabilities who are blind and being able to keep more of their wages but is it really fair?  You know, so we need to see ourselves as a whole community and working together instead of each of us fighting for little tiny corners of the system based on our diagnosis because in the end it doesn't matter if you are blind or if you have ‑‑ use a wheelchair or if you have are an intellectual disability when you want to get on the bus and it's not there your diagnosis is irrelevant.

   >>  Steve:  Great, thank you very much.  Anyone else on this question?  What Independent services do you need that are not available in your community?

   >> A second advocacy and peer support.

   >> Steve:  Great, thank you.  Anyone else?

   >> There is a request for in home services, a lot of in home services or tour services are still needed by some individuals and it's really hard to have the access of that understood.

   >> Steve:  Great, thank you very much.

   >>  I know that the Chicago and the Illinois system, they actually access in Chicago actually has an attorney and, you know, if you are being evicted or you're being discriminated against in terms of trying to get an apartment, there are staff people there who when you have gone through all the processes then they say okay is this something that we as a center for Independent can, you know, work to change this system, and so that is a legal resource, you know, if I asked the ACLU to help me with something they already have their own agenda, they are not interested in adding disability rights to that agenda.  So anyway I think we need more sort of technical expertise, lawyers who have disabilities who can maybe do some ‑‑ be on a list for pro bono work for something, anyway, yeah.

   >> Steve:  Great, thank you.  Anyone else?

   >> Yes, for me one of the most important things that a center should be doing is employing affirmative action, hiring and advancing employment people with significant disabilities and the reason that is important is because it sets an example in our communities that shows what people with disabilities are capable of.  And our centers do not employ affirmative action and they are full of nondisabled vocational rehabilitation Counselors and it's a huge problem.

   >> Steve:  Great, thank you, anyone else on this question? .

   >> Okay.

   >> Steve:  I'm sorry I think two people were trying to speak at once.

   >> Can you repeat the question, please.

   >> Certainly what Independent services do you need that are not available in your community?

   >> And the floor is open if anyone would like to give input go ahead.

   >> I think that there ought to be forums, local forums where the center has a discussion with people and I don't mean I think it's good to collect information and people's opinions but I think that change requires dialog, it requires interaction, so if we want to contribute to our center and you know they say well okay come in and use your master’s degree to lick envelopes, that is not really contributing to the center, you know, I think recognizing that some people don't work at jobs but have talents to offer.  I think we need to have more non‑center employees involved in the actual operations of the center and I know when I have been in periods when I was not working it was really important for me to find an organization that I could volunteer with because otherwise you end up with years that you can't explain on your resume and so the centers can one give those opportunities for people to keep their skills up to use their knowledge and experience and then secondly centers could have a strong internship program so they take interns and I think most kids in college these days do a three month, six month, a year internship and the centers ought to be able to create a program where people get experience.  I know that a lot of job applications will say experience in the field is a requirement.  Well, if you are a person who is discriminated against and not given or as many opportunities of your other peers in your college class then you're not ‑‑ the centers can do that.  The centers are the most well positioned to create relationships with colleges and make opportunities for people with significant disabilities to one contribute to the center but, to, gain that professional experience that they need to go on with their careers.

   >> Steve:  Great, thank you very much.  Anyone else on this question, what IL services do you need that are not available in your community before we move on to the next question? .

   >> I will just say that the centers that I've interacted with in Michigan have a very low rate of minorities participating and I think that that is a critical problem that the centers should address in the SPIL, that we commit to diversity for race, age, gender, and all the other kinds of ways in which we are diverse, we have to really make an effort to be cross disability and to be representative of all the different kinds of people that live in our communities.

   >> Steve:  Uh‑huh.  Great, thank you very much for that.  Anyone else on this question before we move to the next one?  Okay we are moving on to the next question which is:  What services have you received from a center for Independent and describe your experience.

   >> I've used the center near me.  I'm very fortunate, it sounds like to live near an outstanding center in Ann Arbor and I've used the services professionally as a referral source for many of the patients I see and as a partner in helping to arrange for educational guidance around optimizing independence and autonomy for example, education around setting up things like rep‑payee if finances are tough, avoiding guardianship unless absolutely necessary, power of attorney and education and helping with vocational planning.

   >> Steve:  Great, thank you very much.  Anyone else on this question?  What services have you received from a center for Independent and please describe your experience.

   >> Hi, my most recent interaction with my center had to do with peer support and after I retired I found myself with a lot of time and with you know feeling separated from having something to do every morning, some reason to get up and put your braces on and go out the door and it's something that is challenging and so I went to the center to talk about what are the kinds of things that people are doing, and I had a lot of trouble conveying this idea that I was transitioning, so you know just like when you get out of high school or college you have to figure out what that, you know, what does it mean to be an adult in the world and when you leave after years and years of work suddenly you don't have conversations and interactions with people.  So you don't get this constant stream of new technology information.  Anyway you are isolated.  And that isolation is very difficult for me to deal with and that is truly about peer support, you know, helping me and it wouldn't matter if I was 18 is to help me to see something that is out in the world for me to do, you know, that I have a purpose, I have a connection to the community.  And because it was election must have been 2016, I thought, well, that was a thing that I could do is like a voter registration, stuff like that.  And that was, I don't know, I wouldn't call that a successful conclusion to my Independent plan and I would also say I don't think anybody that I interact with at that time actually knew what an Independent plan was supposed to do, what it was supposed to look like.  And, I mean, because I was not asking them for a job or asking them for somebody to fix my wheelchair, they could ‑‑ the people I talked to couldn't think beyond independence as something else than me asking for something, you know, asking for support during a transitional period in my life and they didn't really know how to do that and they didn't know how to put that in a plan.  That was my last time.

   >> Steve:  Great, thank you very much.  Anyone else on that question, what services have you received from the center for Independent and describe your experience.

   >> Yes, my center for Independent follows me around interfering with any complaint I make with the local Government entity or local business on ADA grounds and when I objected to that they informed me that I am the wrong kind of advocate, so I asked for ‑‑ I asked to be provided with the core services of Independent skills training specifically on the topic of individual advocacy.  I asked them to teach me a little bit about what the right kind of advocate is, what the right way to go about advocacy is.  And first I was ignored for several months then I filed a complaint with the client assistance program, actually before that I filed a grievance with the center and the grievance procedure was not followed.  My grievance was completely ignored.  Then I filed a complaint with TAP, TAP was unwilling to follow‑up on it even though they acknowledged that the center was not following its own grievance policy, was not following Federal regulation in terms of who is eligible for IL services and I'd like to specifically note that the state plan assures the Federal Government all people with significant disabilities are eligible for IL core services.  And that is simply not true.  I have demonstrated it directly, they sent me a letter saying we are not going to serve you because we don't like you.  I don't understand how the SILC can make an assurance to the Federal Government that all people with significant disabilities are being served when you know for a fact that that's not true and that executive director has now been placed on the SPIL writing team, so I have very little confidence that this plan is going to address these problems especially since consumers have been excluded from the development process now.

   >> Steve:  Great, thank you for that anyone else on what services have you received from a center for Independent and describe your experience?

   >> I'll say that over the years I've referred many people to the center.  Should I go on?

   >> Steve:  Certainly.

   >> And most of them come back and report that they really didn't get any help.  I think that that is because they the staff is trying to fit them into some kind of flop that is paid for by somebody and, you know, even if you don't want benefits planning, you're probably going to get it because the agency will get $500 pay back from DHHS, so you are going to get some stuff, but it's not really going to be the stuff that you need or want.  I know that I saw some numbers about from somebody's 704 report, I can't remember quite how this was, but the point is that it said the number of Independent plans developed is a minority of the actual individuals that are being served and I happen to go with somebody to this introductory meeting and the staff said that the person could get the same help with or without a plan and that making that having a plan was just a lot of other paperwork and having been either personally or permission involved with IEP and I know this is supposed to be an agreement between the individual being served and the agency providing services so, you know, it's a way of us deciding if we were successful at the end of this service period and not writing a plan is a very disrespectful to the person and it's disrespectful to Independent philosophy because in the end what Independent we don't want to do is control somebody else's life.  I mean, people with disabilities have a lot of people in their lives and you know you can spend all your time just going to meetings where people get out the paperwork and do nothing else so okay that's it.

   >> Steve:  Great, thank you very much.  Anyone else on that question before we move on to the next one?

   >> I would just like to add that the center for Independent in Muskegon according to their performance report 70% of consumers are not receiving an Independent plan.  That should be shocking.  I don't think anybody's tracking this data.  The required services are not being provided.

   >> Steve:  Great, thank you, anyone else on this question before we move on?  Okay the next question is:  What services would you like to see your center for Independent provide?

   >> Leadership and advocacy training.

   >> Steve:  Thank you.  Anyone else?

   >> Community education for local businesses regarding accommodations within public spaces for individuals with mobility or neural development or cognitive concerns or sensory issues as well as education around hiring strategies to be more inclusive for individuals with disabilities as members of staff and personnel in our local businesses.

   >> Steve:  Great, thank you for that.  Anyone else, what services would you like to see your centers for Independent provide?

   >> Sorry go ahead.

   >> I would like the center leadership to be more solicitive and put themselves in a learning mode in order to make better center plans, so, you know, I think that, one, board meetings and committee meetings should be open to the public and, two, I think there should be a dialog between consumers and other people with disabilities to make sure that the disability community is driving the activities of the center and that the center is not being driven by agents, other agencies.  So for example, there is a relationship between Independent and vocational rehabilitation, but vocational rehabilitation is a piece and for some people it's not a piece at all, but, you know, we continue to make this connection that I think is ignores the real issues for independence, housing, employment, really, I killed myself trying to work for 40 years but and I'm glad I did that.  But employment is only a piece of independence after you have already acquired a sort of self-determination and feeling about the ability to be successful, to raise your own personal expectations of what you will achieve in life.  So I just would like there to be more ‑‑ a better relationship between people with disabilities in our community and with the center for Independent.

   >> Steve:  Great, thank you very much.  Anyone else on what services would you like to see your center for independent living provide before we move on to the next one, yep, go ahead.

   >> I do not want to see my center for Independent out in the community talking about disability issues at all until they get their own house in order.  The way things stand right now they have absolutely no business speaking for the disability community and if they are speaking for the disability community you know while they are engaged in toxic ableism, anti‑ADA work, that hurts us.  It would be better if there were no CILs at all the way things stand right now.  And I would very much like to see this SPIL used to improve the Independent program in Michigan.  The last SPIL is all about changing everything else except the Independent program.  It completely neglects that.  We know the last SPIL was used as a piggy bank for our CILs.  So but we need to get our own house in order here, that's what the SPIL is for.  That is what I want to see.

   >> Steve:  Great, thank you.  Anyone else on that question?  Okay we are going to move on to the next question which is:  Do you have equal access to programs and activities in your community and why or why not?

   >> Well, in Muskegon they built new construction called heritage square commons and when we came upon it, it had not a single accessible public entrance.  So I started advocating that those businesses housed in that location needed to be made accessible.  Our CIL stepped in and told them you're totally compliant, just prop this one door open and you are fine, which leaves them totally out of compliance with the 2010 standards.  So there is a direct example of a way that I have been denied access, full access in my community because of the actions of my center.

   >> Steve:  Thank you.  Anyone else?  Do you have equal access to programs and activities in your community and why or why not?

   >> One of the issues that happened here is that our city or county has had a period of decline and loss of population and there has been a lot of money flowing in to improve our central city, that is going mostly through the actual city.  The city ‑‑ this is a city with I think about 40% poverty and the median income is something like less than $40,000.  So now there is a whole lot of people that have a lot of money but the majority of people have not very much money.

So it's good to have money coming in to improve the economy, but what my city did was build new housing in the old city, tear down the old houses, put in a dozen new houses and not single one of those houses was made to be either accessible or visitable.  So I raised that question that since the ADA title 2 says that all the cities activities services and programs need to be equally accessible, I said, well, why didn't you build an accessible house?  You know, and they just said well a buyer can come in and make those renovations.  That's not equal, is it?  I buy the house for the same price as the guy next door but now I've got to spend $40,000 making it accessible?  That is not equal.  And besides it's all taxpayer money to start with.  So using taxpayer money to provide benefits to nondisabled people, nondisabled families, that seems to me like the most basic kind of inclusion that you can have, should my taxpayers dollars buy things that also benefit me, should I have a house I could buy if I wanted to?  So those are the kinds of things that, you know, the city is doing a lot of building and this is an opportunity to build for the future.  And if you read the ADA this is exactly what the ADA talks about is building communities that are inclusive.  So why now after so many years are, we still fighting to get basically the same thing that everybody else is getting?

   >> Steve:  Great, thank you, anyone else on this question?  Do you have equal access to programs and activities in your community and why or why not?

   >> No, we don't.

   >> Steve:  Can you elaborate on that a little bit, please?

   >> We don't because people don't care enough and the funding hasn't been there.  The funding needs to come from the state, I believe, to help get this kind of thing going.  There are lots of people that are not being serviced in a lot of the areas of Michigan, we have a daughter that lives in Ann Arbor, Ypsilanti area, there is an independent center for Independent there but they don't seem to be disseminating enough information about any type of living arrangements that or a community group home, something like that, being established for people with disabilities.  There are people struggling there.  My daughter has a friend, my daughter has basically a learning disability that interferes with her social interactions as well as employment, so right now she is unemployed and is only works sporadically therefore she struggles with having to pay bills.  She has a friend who also has he has TBI and struggles constantly.  He lives in very poor housing.  There is no oversight on landlords of any of these apartments where these individuals live.  They live in very poor conditions.  No one oversees this kind of situation and we feel that it would be extremely beneficial to have funding from the state to provide us as parents with a mentions to establish perhaps help to establish these group homes or better living conditions for these individuals that struggle so terribly.

    Also support groups, you know, at the very least support groups.  We don't see anything like that at the center for Independent in Ann Arbor.  They have had craft groups and tried to start a support group but unfortunately my daughter she attempted it with her friend and they started talking about LGBTQ issues.  It's like well wait a minute, that is not what we are there for.

That is not what they are there for.  So you know that was a turn off.  I don't think there is enough information being disseminated to different organizations such as the social service organizations and churches and so forth to get the word out that there are going to be groups available.  And there will be people who are knowledgeable about housing, supplying that kind of housing, that I've been talking about and maybe from the state coming in and talking about establishing these.  And getting us parents involved because we are getting older.  We have adult children who are in need.  They have these disabilities and what are they going to do once we are gone?  That is our main concern.  Is the concern of a lot of us parents whose kids have aged out of the school system and don't have much transitional services.  Where there needs to be transitional services.  There is a place in Minnesota you may have heard of this when we lived in Minnesota and my daughter was a child, the pacer center organization in Minneapolis was extremely helpful.  And they are very well‑known.  They still send me bulletins about the different things that go on over there.  However, I'm not living there anymore.  So I would like to see something like that established here in the State of Michigan.  Where we have a place where we can go to get more help.  I think it's just too fragmented.  There is not enough coordination and I think parents could definitely and would definitely want to be involved.  I know I would and my daughter's father as well.  So, you know, that is basically my main concerns and I would be very happy to help give more input or help in any way I can to get these types of things established for these individuals.

   >>  Steve:  Great thank you so much for that input.  Anyone else on do you have equal access to programs and activities in your community and why or why not?

   >> We don't in our community have access to recreational sorts of activities particularly for young people with disabilities either physical or neural developmental and many of the parks and recs programs do not provide this and these sort of social cone activity activities are essential for optimizing for inclusion later in life and it really requires local non‑profits to step in and this should be something that really is promoted by state entities and local Governments and should be included as part of the standard offering of community recreational opportunities and many of these programs will say any child or young adult is welcome but many of the programs are inaccessible either physically or developmentally and the individuals running the programs receive or have no training in how to make adjustments, modifications and accommodations for people to participate in a more inclusive way.

   >> Steve:  Great, thank you very much, somebody else wanted to talk as well.  Go ahead, please.

   >> And I'm sorry I just wanted to say I'm sorry to interrupt but could you please send me the zoom link because my phone is about to die and I want to keep listening.

   >> Steve:  You bet, Tracy can you sent that to Eleanor, please?  Thank you.

    Anyone else on the question of do you have equal access to programs and activities in your community and why or why not?

   >> If there is no one else who is speaking about this right now I'm concerned, I live up here in Ludington and my daughter is in the Ann Arbor‑Ipsi area and come across state for events and so forth, family gatherings and so on but up here in Ludington and I know most of the smaller communities in the state there are not anything like that available not as far as I know, I absolutely don't have anything up here for anyone with special needs no matter what their age is.  All they do is have something at the library where kids can come and anybody can come and gather for some social occasions here and there and that's it.  It's sad.

   >> Steve:  Great thank you for that.  Anyone else on this question before we move on to the next one?  Okay the next question is:  Are you treated equally in your community and why or why not?

   >> Can you repeat the question?

   >> Steve:  Yeah, are you treated equally in your community and what has your experience been?

   >> I'd like to just offer that one of the ways that as a person with a disability that anybody can see, employment is, you know, you might look good on paper but then when you get to the interview somebody walks out into the lobby and says oh, what's wrong with you?  And you know then you end up explaining why you can do the job because that's where they started the conversation and the last place, I worked any job was I did go out sometimes but my job was 90% of the time in the office and yet you were required ‑‑ should I stop?  Go ahead.

   >> Yeah, once again, my daughter has experienced so many problems.  She is not available right now to get on this teleconference discussion, but I'm speaking for her at this point.  She has experienced over and over again for 20 years and on being treated unequally when she goes for employment.  She has an NVLD and Asperger's high functioning Asperger's so her disability is not visible but it's there and it interferes with every part of her life.  And when she goes for interviews, usually she does okay. 

She is prepared.  But once she is on the job her disabilities interfere with her functioning on the job particularly socially.  So, yes, there is unequal treatment.  People are not trained anywhere it seems to make allowances or to make adjustments or accommodations as the IDA says they are supposed to be.  We experienced this over and over again.  Employers, they claim they're going to make accommodation but they really don't.  Their employees do not cooperate and end up making it so difficult for my daughter to continue employment there, it's their way of firing the person.  They don't outright fire her but they make it so difficult for her to even work there she has to leave.

   >>  Steve:  Great thank you for that input, anybody else on this question?

   >> So I just wanted to say that the minute the regulations came out and said that employers had to equally give people opportunities to fill out their application and be considered for a position, then all of the HR programs went about writing job descriptions that inherently excluded people.  For example, in my county every job application wants a driver's license.  Now, you might be in the office all day, but you still need a driver's license.  And so that immediately means you are not going to go from the application to the consideration pile because you don't have that.  You don't have one of the things they said you have to have.  But I saw a center for Independent job description a year ago or so and it said that they had to be able to see, touch, carry, climb stairs.  And this is like for a public education position, somebody to go out into the public where these are things that people with disabilities learn how to do for themselves.  They don't do it the way maybe everybody else that does that job does it but they know how to do it and because they have to.  And you know so what we find is that we are just being excluded before we even get our name in the pot and when you get to work and you ask for your accommodation, then all the other employees think that you're asking to be treated special, you are special.  I'm not special.  I just want to do the same job you're doing and I'm going to do it a little differently.  You know, with that employee, other employees don't get that information because the employer tends to want a, you know, it was anyway you get it.

   >>  Steve:  Great, thank you very much for that input.  Anybody else on the question of are you treated equally in your community and what has been your experience?

   >> I recently became a lower leg amputee and was denied at an auto like a dealership to have my car fixed they would not rent me a vehicle because I was temporarily in a wheelchair but I could get out by myself, I was allowed to drive‑by the state and everything and they denied me everything.

   >> Steve:  Thank you for that.  Anybody else on this question before we move on to the next one?

   >> I just want to say that I observed a friend who has a head injury from epilepsy and he has a pretty short fuse I guess I would describe it that way and you know so if there is an incident that comes up like getting on the bus, he might have a little bit of he is having anxiety and the bus driver is having a full blown rejection to you know the bus driver just because this person is kind of mumbling and, you know, these are things that in our friendship I just let go, you know.  But employees in stores or the bus driver feel like somehow, they are being disrespected and they order these people out, they say don't come in the home depot any more for a year.  They assume that they can order people out of a store and they can't.  They can't stop a member from the public from coming in unless they have a Court proceeding but they do this.  They just assert some kind of right which they don't have and then exclude people.  Get off the bus.  Get out of the store.

   >> Oh, my gosh.

   >> That is sad.

   >> Terrible.

   >> You know, I think people with disabilities and of course we are not even talking about people with mental illness right now that is another category but they have serious problems like this as well with a society that doesn't understand them.  Not enough people and even the police force, let's look at our police force you know same thing.  People that have disabilities, mental problems or mental health problems, they are not understood.  There aren't allowances being made and most especially employees in businesses and our police force they need to be trained.  They need to be informed about how to handle, how to cope, how to deal with people with mental health issues and disabilities because as we know mental health issues are also disabling for people and these individuals that are in authority are in other fellow employees need to be informed, need to be trained about how to respect the dignity of individuals who are different from the so called average or normal person.  Everybody has problems, but you know the individuals that have the disabilities that are visible or invisible and mental health issues need to be helped, need to be respected and need to have their dignity respected.  So you know I would really highly recommend that is another part here of the ‑‑ of what needs to happen to help provide for individuals with disabilities and mental health issues.

   >> Steve:  Great, thank you very much.  Anyone else on this question before we move on to the next one?

   >> Sorry, Steve, I just want to add that my friend I was describing like I say he can be a little gruff so he was having a fight with his neighbor about the snow and the sidewalk and who is going to shovel and all that and somebody called the police and the police came and Tasered my friend with epilepsy.  I mean, really, it's shocking to me because, yeah, some people have a hard time communicating and, you know, they just Tasered him because they got tired of him yelling.

   >> Right.

   >> So if you Taser somebody who has all of this kind of neurologic equipment or any way, he had a bunch of stuff that after the electric shock went through his body he was in the hospital because all of his connections needed to be reset, you know, but I know.  But the police, well, you know the police says he was yelling at them.  Gee, I didn't really, I mean, this is like common sense.  Back up, get away, he wasn't going to chase you.  Okay anyway.

   >> Exactly, we see this in not just in the state but in the whole country we are seeing how the police are not being trained, they are not informed, they don't know how to deal with and deescalate these situations instead of escalating them.  They need to really ‑‑ this needs ‑‑ this is not just a statewide problem I think it's a national problem.  Definitely.  And we see these police officers being called into the schools and how they man handle the children, many of them have emotional behavioral and perhaps mental health problems and they are not that ‑‑ to use that kind of excessive force on them is not the answer, far from it.

   >> Steve could you repeat the question, please?

   >> Steve:  Yes.  Are you treated equally in your community and describe your experience.

   >> Okay, one of the biggest problems, no, I'm not treated equally in my community and my experience is that my center for Independent discriminates against any disabled people who speak out about their rights in a way that they deem disrespectful and as a disabled person who encounters barriers on a daily basis, the expectation that disabled people need to remain calm, remain constantly respectful by whatever definition the nondisabled people working at our centers for Independent establish, that is so harmful to our community and it's the opposite of a center for Independent, their mission is to advance Independent philosophy and to encourage advocacy and they are doing exactly the opposite, you know, and we talk about people being excluded from stores, I've been excluded from my center for Independent for not being the right kind of disabled person.

   >>  That's bad.

   >> These things happen right in our own backyard and that is where we have to fix it first.

>> Yeah.

   >> Steve:  Great thank you for that anyone else on that question before we segue into the next question?

   >> I'm just going to mention the courts.  Having witnessed for many years people being petitioned and the Court for a guardianship.  The case manager says you behave or I'm going to get you a guardian and after they say that a couple times then they go to Court and get a guardian and the guardian ad litem appointed by the Court to protect the individual that guardian ad litem may never even talk to the individual.  I know individuals who have been petitioned at Court and given a guardian and nobody has even told him that was going on.  And these are not people that couldn't understand the information if they had it.  They just didn't get the information.  It was purely punitive.  And it's also true that if you are a parent with a disability and you are taking care of young children you are going to be constantly harassed and don't go to divorce Court because you won't keep your children.  That is the level of discrimination in the Court.  Apparently, judges think we are I don't know think we are totally incapable of everything so the Court system and the guardianship system are terrible abusers of people.

   >> Steve:  Right, thank you for that.  Moving on to the next question:  Do you feel safe in your community?  And describe your experience.

   >> Well I do not feel safe in my community.  I'm being terrorized by my center for Independent.  They have gone so far as to file a lawsuit against me, their own consumer.  They are trying to ruin me.  They have tried to get me fired from my job.  I mean, what I'm describing is extreme.  And I don't understand why nobody in the Independent program seems to understand how outrageous this is.  How far from the independent, the values of the Independent movement we've got.  Why isn't anyone stopping this?  I'm in real danger here.

   >> Steve:  Thank you for that.  Anyone else?  Do you feel safe in your community and why or why not?

   >> Well, I will tell you I don't feel safe because all of my sidewalks are covered with snow and ice and the city thinks that the resident or landlord is going to shovel the sidewalk but, in fact, they don't and there is apparently no way to make them and so there are all of these sidewalks where one house shoveled the walk in front and the next house didn't so then you have to walk out the driveway into the street then the police come along and tell you to get out of the street, so, yeah, I don't feel safe.

   >> Steve:  Thank you, anyone else on this question, do you feel safe in your community and why or why not?  We will move on to the next question:  What do you worry about or what keeps you up at night?

   >> I think the one thing that my daughter worries about the most is financial security for the future because her employment is so sporadic and she just doesn't know what she is going to do.

   >> Steve:  Thank you.  What do you worry about, yes, go ahead, please.

   >> I worry constantly about what retaliation is going to come next from my center for Independent from the city they have partnered with, from the SILC.  I've been through a lot and it's taking a real toll on me, Steve.

   >> It gets worse every day.

   >> Steve:  Thank you.

>> Every single day.

   >> Steve:  Anyone else on that question what do you worry about or what keeps you up at night?

   >> I worry about, go ahead, sorry.

   >> Affordable housing for people in northern Michigan especially.  We have too many people in shelters that are not able to care for themselves or have access to care and we have people living in housing situations that are not safe, they are substandard and paying exuberant amount of money just to keep a roof over their head.

   >> Steve:  Thank you, anyone else, what do you worry about or what keeps you up at night?

   >> I have this idea about the ‑‑ our democracy and what I worry about is the Federal Government defunding basic services of eliminating Medicaid, personal care services and constantly threatening constant threat that everything you have managed to put around your life to keep you alive and sane, all of those things can be taken away any minute.  And that's the money that comes down to the state.  But then when the state gets it, they are happy to give us less and you know I don't see how to affect that.  I don't see that the systems for citizen engagement are really working, so I pay my property tax, I pay my gas tax, I pay my income tax, I pay all these taxes into the pot because I think that is what a good citizen needs to do so that everybody can have a decent life.  But what I see is that there are people who don't care that everybody has a home or is or has food in their belly and how do I as a citizen make a difference, so like these tax dollars come down to the community for things like city redevelopment or for housing, none of that seems to be going to low income housing, it's all going to upper middle class housing.  I don't see that the people, the Governments I rely on whether it's the Federal, the state or the city, I don't see that they are at all interested in my well‑being and I'm a person who has ‑‑ I have a lot, so for people who I know interact with as part of my community, these things, their life would just be up ended if they lose their rent subsidy.  You know, so what are we supposed to do about this?  What am I supposed to do to protect my friends first and then me because you know when you get further down the list you eventually will get to something that I lose and need.  So how do we engage with our tax funded programs and our you know to bring or that disability voice to decision making, how do we do that?  That is what I don't know.

   >>  Yeah, like I was saying about this pacer center the State of Michigan might want to get in touch with these folks in Minneapolis, Minnesota because they work with the state Government and even probably has some input on the Federal level.  There needs to be an organized effort to, you know, somebody established like that.  We could have a pacer center here in Michigan.  A centrally located organization that advocates for individuals with disabilities that can be a liaison between the individuals and the state Government and other organizations that can help especially like we have been talking about in employment and in housing where there is huge deficits.  I don't know if, you know, you are looking at or discussing kids who are still in the school system, they are probably part of what we are, you know, that we are concerned about, but as adults and young people transitioning into adulthood and into the general population, there needs to be advocacy.  There needs to be education and training and the pacer center in Minneapolis helps to do all of that.  It's a major advocacy organization for folks with disabilities.  I'd like to see perhaps eventually people with mental health issues being helped as well by a similar organization.

My daughter has a roommate who has bipolar and so you know and she struggles with employment and housing.

So, you know, it's sad that in our state and probably throughout the country this is a huge problem for people who are on the fringe and not being helped enough and struggling constantly and being charged exorbitant for as the woman said substandard housing, the landlords take advantage of even them.  It's ‑‑ if I was someone in that situation, it could be ‑‑ it's extremely depressing.  I mean, it's ‑‑ the people with disabilities they need hope and the people with mental health issues they need hope.  And that's what can be provided if we get our act together in this state and I think throughout the country but we are just speaking about Michigan right now.  And I think a lot can be done in these areas.

   >> Steve:  Thank you for that.  Anyone else on that question?  What do you worry about or what keeps you up at night?  Okay we are going to move on to the next question, which is the opposite of that, what do you find satisfying about your life?

   >> Well, what I find satisfying is when I leave the State of Michigan and I see centers for Independent all over the country thriving because of their adherence to our values, being in the Independent movement that makes me feel like, well, for a long time I felt like there was some hope for our centers in this state.

   >> Steve:  Thank you for that.  What was it that you saw different?

   >> Everything, Steve.  Everything.  The principle of consumer control is the foundation of Independent, so when you remove that, the Independent program no longer functions, so that is number one.  Is that these are consumer controlled programs.  Or they are supposed to be.  Also, they provide the core services in their communities and when you do that the results are very, very different than what you see here.

When you have a center for Independent in a community that is truly rooted in the disability community in that area, it becomes very powerful in terms of advocacy, in terms of culture, in terms of peer support.  You see the entire community being lifted up by the community itself.  It's beautiful.  It's amazing.  It's revolutionary.

   >>  Well, that sounds encouraging.  I wish that was happening.  I mean.

   >> Me too, sorry go ahead.

   >> This needs to be a whole lot more done and I believe the centers for Independent are state funded, correct?

   >> State and Federal.

   >> State funded and Federal funded?

   >> Yeah.

   >> I'm not even sure so how are those funds being used?  Who is ‑‑ where is their oversight from the state to see that those funds are being used correctly, to help enough people instead of what I don't see that going on where my daughter is in Ann Arbor.  I don't see that going on.  There is no one there when she goes in to talk to someone and you know there is nothing organized over there really to help people.  There is not enough people being disseminated to the community if it's just put on the computer a lot of folks don't even have access to a smartphone and so on.  I mean they have an old phone and don't get this information that is being put on the website.

   >> A group in northern Michigan.

   >> Excuse me?

   >> I'm sorry, I kind of cut out, I'm sorry what are the positive stories.

   >> Steve:  Did you want me to repeat the question?

   >> Yes, we had someone that had a positive story to share.  We have a group here so I just want to make sure everybody had enough time to share their stories.

   >> Steve:  Great, yes, please.

   >> Up here in northern Michigan I do a lot of volunteering and a lot of recreational fun stuff.  I ski.  Come down here I help with people at the office and I know all the routes like the back of my hand and I can be called up and say hey I need help with this route or hey I need this route and I need to know what time the bus comes or I need to know what time it gets there or picks up at the Beta station or what time it picks up at the stop or anything.  And there are a lot of positive people up here in this city.

   >>  Steve:  Great, thank you very much for that input, very much appreciated.  Anyone else what do you find satisfying about your life?

   >> Well, I'm going to share something that has happened for me.  The county wanted to reduce the bus system, they wanted to cancel some of the bus routes and the problem was that they get $6 million from the Federal Government and the state departments of transportation and the county has never had to actually put any of their money in and now costs have gone up so they have to put some of the county money in and their answer is we don't want to put money in, we will reduce the service.  So a group of people here that came together as the disability justice league were just people working together.  We don't intend to be a business, we are just advocates that don't want the bus to be ‑‑ system to be less.  We want the bus system to be more.  So people in our group have come together, gone to the county commission meetings, written letters, done editorials, show up at the meetings when they are trying to explain to us why we can do okay with less.  So that makes me feel like there are lots of people like me who are ‑‑ who believe they deserve to be treated like every other citizen and who deserved to be able to control their life, so there are people who are willing to engage.  Unfortunately the county, the regional development corporation, all of the people that we should go to for a change or input dialog, they will tolerate you making a comment but will not engage with a conversation.  So I asked our regional development, called the regional shoreline development something, anyway these are people that get all of the department of transportation money and I asked them to put a statement in their plan, the plan they make a three‑year plan and they make I don't know a 20‑year plan so I said would you put a statement in there that says public transportation is essential to our economic and cultural growth and that we need to put a priority on public transportation and you know they just looked at me because, you know, they don't ride the bus so they don't care whether or not there is less bus transportation and you know the bus companies will go maybe you could just walk four more blocks, no, maybe I can't.  So anyway it has been both Sides of that, it's been very satisfying to see other people you know roll up their sleeves and work and it's been very discouraging because that hasn't really made much change but the county hasn't taken a vote on the transportation system and, you know, who knows what will happen in the future but there were some people standing up for themselves and that made me feel good.

   >> Steve:  Great, thank you very much for that.  Anyone else on the question what do you find satisfying about your life?

   >> I would like to add something.  I recently again said that I was below knee amputee, there was no place in Traverse City that had a support group so Disability Network helped me get one started in my area.

   >> Steve:  Great, thank you for that.  Anyone else on the call?

   >> I just wanted to ask that person if they had somebody to do a training for peer support facilitating a peer support group, did they offer you any help with that?

   >> Well, I work with my prosthetic doctor and we both started the amputee group together and the Disability Network let me use their facility once a month.

   >> Steve:  Great, thank you for that, anyone else on this question before we move to the last question, what do you fine satisfying about your life?

   >> I also enjoy participating in the disability justice league which is a group we started here in Muskegon because our center for Independent is not providing advocacy services.

   >> Steve:  Great, thank you.  Anyone else before we move on to the last question?  Okay last question:  What have we not asked you ‑‑ what have we not asked you about that you feel is important regarding your Independent experiences, services and barriers in Michigan?

   >> I think that you could ask some more information about who the people are that are giving you information, so it matters a lot that I am not somebody who is financially insecure or food insecure or housing insecure.  I have those things.  So I have ‑‑ I witness a lot.  I can tell you what I see.  I can tell you what I'm afraid of for my future because who knows if my situation will change.  But you have to know more about who is shaping the content that you are acquiring because it's me talking to the county commissioners and they don't ride the bus so they don't really care if it's four blocks further.  You have to talk to the people who have those kinds of worries, things that make them depressed, those are the people that may not be on the call or may not be able to participate on the phone for two hours.

   >> Yeah, that's why there needs to be a lot more coordination in the state I believe between these centers for independent living and offering a lot more services to the individuals and getting the word out and how to get them to be helped to live independently whether it be the state helping to provide funds for establishing group homes.  There is one in Grand Rapids I believe an establishment there, but the conditions for the application process you have to be a certain this and that.  If you don't qualify too bad.  So, you know, Independent it's a very nice idea.  Everybody likes to be able to live independently.  However, if you have disabilities such as my daughter has, that prevent her from having the employment that will give her financial security to be able to procure decent housing, that's a problem.  And that is where the state needs to come in and help provide that if it's through the centers for Independent or whether it's through a centralized organization such as the one I had mentioned in Minnesota being based in Lansing or wherever, that can help coordinate services to help people to live independently like I said whether it's in different group homes throughout the state, whether there needs to be a lot more provided, a lot more being made available.  I know people like myself and my daughter's husband will be willing to help to run those types of group homes and so forth.  My daughter would love that.  She feels isolated.  Isolation is a huge problem I believe for people with disabilities.  They feel isolated.  They are alone.  Struggling.  Who is there for them?  The centers for Independent don't always provide what they need.

In fact, through my daughter's experience has been minimal.  They provide minimal.  And I know there is things for youth on the website and so on, that's all well and good.  But there needs to be a lot more, a lot more for individuals that it's called centers for Independent, okay, a lot of the youth are still living at home you know and they don't need Independent.

It's the people who are transitioning from the school system into society, people who are into adulthood, they need help with Independent, not just sporadically but on a constant basis.  You know, the effort needs to be ongoing.  I don't see that happening.  And it's a serious problem.  Isolation can make people turn to other methods of resolving the pain and they are not healthy options, a lot of them or they, you know, get into depression.  My daughter has had depression.  I've had to take her into the emergency room.  So, you know, this is the type of thing the state really needs to take a hard look at, how is the funding being used, how does it need to be used in the best, most productive way to help these individuals.

   >> Steve:  Thank you very much for that input.  Is there anyone else that wants to share any information that we have not asked already that you feel is important regarding your Independent experiences, services you have received or any barriers that you have encountered or anything at all that would contribute towards the writing of this next SPIL, yes, go ahead.

   >> Well that is what I was going to say Steve you really haven't asked us how we think the next SPIL could be different from the current SPIL.  The current SPIL is an absolute disaster, it's not a plan at all.  When it was written we described it as a roadmap to nowhere.  And you are aware that many, many tens of thousands if not hundreds of thousands of dollars were miss appropriated from that SPIL.  So the new SPIL needs to be something totally different and I think we need to ask people what would you like to see in the SPIL and for me what I would like to see in the next SPIL is a goal of diversity and cultural competence in our centers for Independent because what we have right now is a majority white, majority nondisabled, staff and board of our centers for Independent and even of the disabled people that are there they are mostly people with insignificant disabilities and there are a huge portions of the disability community that are not represented specifically deaf people, autistic people, people with mental illness, people with intellectual what disabilities, they are not being included at all, so we need to figure out how can we set a goal write objectives and then achieve change within our centers for Independent.

   >> Very well put.

   >> Steve:  Thank you for that.  Anyone else?

   >> Steve, ask the question again.

   >> Steve:  Is there ‑‑ what have we not asked you that you feel is important regarding your Independent experiences, services and barriers in Michigan and adding on to that what you'll you ‑‑ would you like to see in the next SPIL?  So it's kind of an open floor right now on anything that we have not already touched on.  Pertaining to the development of our next SPIL.

   >> I'm going to try to say this in as nice as I can.  When I look at the work product of the center, I'm familiar with or the Council's work, I have a concern that this is not top notch quality work.  Having spent a lot of years in a professional environments, I know that it may be a severe disadvantage to have such a small staff, but I guess I'd like to say that the SILC and the centers could reach out in their community and find people with disabilities who have those kinds of knowledge and skill about how to put together a survey or how to write a plan so that you can measure whether or not change occurred.  When you measure how many people went to a meeting, that's not really an IL outcome.  So it's kinds of a technical stuff that I think allows a three‑year plan to be, you know, kind of take end apart in bites, you know.  When ‑‑ I'm just saying that you need help.  And I hope you will look to consumers, not professionals for that help although I'm very sure MRS must have people to do this because big organizations do.  It's that I would like to see the professional work achieve a higher quality of performance.  I don't mean that to be offensive, I don't.

   >>  Steve:  Thank you very much for that.  Anybody else as we approach the end of our meeting?

   >> I think there is just a lot of feeling of frustration, there should be a lot more people on this teleconference call.  There are so many individuals that need to give input on this.  I don't know whether they didn't get the information about this teleconference call or what.  You know, there is such a need out there and it's kind of frustrating that there are not more individuals on this teleconference call.  This is extremely important.  This is extremely important for our state.

   >> Steve:  Yeah, thank you for that.  There will be another opportunity coming up, on December 19th from 2:00‑4:00 where we will hold another zoom meeting just like this to gather input.  In addition to that I would also say that on our website we do currently have a community needs assessment survey out right now that we are asking for input similar to the type of information, we talked about today so we would strongly encourage the public to go and fill that survey out.  If anyone needs assistance filling out that survey, they can contact Tracy Brown at the SILC office and she would be happy to assist them with filling out that survey in whatever format would be accessible for them.  So it's 1:00, yes go ahead.

   >> Where would all this information be on the CIL websites?

   >> Steve:  It would we are the statewide independent living Council so our website address is misilc.org, so mi as abbreviation for Michigan and then SILC short for the statewide Independent Council.org.

   >> Repeat that please, I just got my pen here go ahead.

   >> Steve:  MISILC.org.

   >> It's altogether in one, altogether they are strung together MISILC.

   >> Steve:  Correct.org.

   >> At org.

   >> So it's www.my SILC.org.

   >>.org and all that info will be on the website when the next tell la conference will be happening.

   >> Steve:  It is, all of the public input meetings are on there.  On the opening page you will see on the left‑hand side a description of the survey and then a link to the survey that's on the survey monkey website.  But the public is free to call our office as well if they don't have access to the web or simply just need assistance completing the survey, we would be happy to do that.

   >> And what is your number there?

   >> Steve:  The number is, let me get it for you here, the number is 517‑371‑4872.

   >>  4872.

   >> Steve:  Yes.

   >> And who would we ask for?

   >> Steve:  That would be Tracy Brown.  She is our director of operations, yes.

   >> Okay.

   >> Steve:  We have a toll free number as well which is 800‑808‑7452.

   >> All right well I want to thank all of you for taking your time out of your day to be part of this very important public input session, we will be going through the CART and collecting all the public input that we got and forwarding that to the SPIL writing team for the development of our next SPIL.  If you still want to give additional input, we more than welcome that through our survey process that I just described and to also join our next public input session which will be from 2:00 p.m. to 4:00 p.m. on December 19th.  You can request the actual the meeting information is on our website and it's also on our Facebook page, you can also reach out to Tracy Brown at those phone numbers or by e‑mailing Tracy at my SILC.org for the call in information for those meetings.  So again thank you all for your participation today and we appreciate your valuable input and have a great day.

   >>  Okay can I ask one question?  I was not in on the first part of the teleconference call, can you tell what is your name and who are you?

   >> Steve:  Yes, my name is Steve Locke, LOCKE, and I'm the executive director for the statewide Independent Council.

   >> Executive director for the CIL Council.

   >> Steve:  It's the statewide independent Council we are a separate body from the CILs.

   >> Statewide Independent Council.

   >> Steve:  Yeah.

   >> Uh‑huh, okay, all right Steve I really appreciate you providing this opportunity a forum for us to give input.

I didn't know there was a bill going to be ‑‑ you're going to give input to the legislatures on an upcoming bill that is going to be proposed, is that right?

   >> Steve:  I'm not sure what you're talking about.

   >> The purpose of these teleconferences are you're going to gather all this information and meet with legislatures.

   >> Steve:  Actually the purpose of these public input sessions is to get public input into the writing of our next state plan for Independent.

   >> State plan for Independent.  Okay, and does that go through the legislature as a bill or anything like that?  I mean someone mentioned.

   >> Steve:  It's a three‑year state plan that is required by the Federal Government in order for Michigan to receive title 7 part B and part C Independent funds.

   >> Got it, okay.

   >> Steve:  Yeah.

   >> You know, many, many folks in our state that have cognitive disabilities are not going to comprehend all of this let alone probably be able to give as fluent and articulate input as some of these other individuals have given, but still they are welcome to give their input as I understand what you're saying.

   >> Steve:  Yes, we welcome input from everybody, everybody's voice is important and we seek to elevate everybody's voice in this.

   >> All right so they have another opportunity I will let my daughter and her friends know there will be another opportunity on December 19th.

   >> Steve:  December 19 from 2:00‑4:00 p.m., yes.

   >> 2:00‑4:00 that would work.

Okay excellent thank you so very much I appreciate it.

   >> Steve:  They can also do the survey online as well, we would strongly encourage that as well, the more input we can get the better the state plan that we can develop.

   >> Thank you sounds good.

   >> Steve:  Thank you for your participation and thank you everybody else, have a great day.

   >> You too.

>> Steve:  Good‑bye.

   >> Good‑bye.

    [ Meeting concludes at 1:08 p.m. ]

* * *
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