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We can get the meeting started.  It's Noon, high Noon.  Basically, the roll call is Aaron and me.  We have our CART representative there typing up the minutes and Tracy here for the roll call.  Let's try to get an update right now from Tracy concerning the consumer cochair verification update.

Tracy:  I have not received any applications, it's on the front page of our website.  Did you guys have any luck?  Did you provide it to the CIL directors?

Yes, everything is kind of slow.

Tracy:  It's summertime.

Aaron:  Is there a requirement when we are supposed to have somebody or no?

Tracy:  Honestly it would be good if we had someone to start at least to start the new SPIL.

I think so.
Tracy:  Which gives us another year since we are kind of just extending this one, but I don't know, I think maybe the new fiscal year, you know, October would be good.

Aaron:  Okay.
Well, I'm a little bit torn here with just two people going through this, although in the past we've had maybe four.

Tracy:  Maybe or maybe two or three.

It doesn't mean we shouldn't get it done.

Aaron:  At least the time will go by fast.

Tracy:  Yes, it will.

Well if you are looking at page 12, I guess we got to do the official thing, let's do our roll call before.

Tracy:  Aaron Andres present, Kelsey Kleimola is joining at 1:00 so we should at least be around for that.  Yvonne Fleener has not joined.  Alex Darr declined so I'm assuming he is not coming.  Mark Pierce, I'm mere, and Joe Harcz who is not on the line yet.  So, you have just Aaron and yourself Mark.

Mark:  All right when Joe and Kelsey gosh I hate to go through it, but we can pick up if they have a few more questions going back.  Thank you for the roll call. So, let's start with the dashboard, go to page 12, Aaron, and that particular objective is a Michigan CIL will seek technical assistance through the DSE, so the CIL association, the ACL and ILRU to assure compliance with standards and indicators.  The objective four is to by annual report of technical assistance needed of the CILs.  We just had someone join.

Aaron:  Sorry, I don't know what happened.  It dropped me.

Mark:  So, you are just calling back, okay.

Aaron:  Yep.

Mark:  So, all this time you weren't even there, I was reading to myself but it's okay and so the objective four for measurable indicators and activities is a by annual report of technical assistance needed of the SILC ‑‑ CILs and a percentage of needs met.  Then when we go to 2017 the SILC and Disability Network and Macomb provided the requested data, requested technical assistance to just be network Wayne County and their executive director search which ends up getting a new director named Lori Hill.  In 2018 the SILC provided technical assistance to CIL network net CIL database system.  All needs were met.  I don't know what the needs were, but I guess they were met.

Disability Network Michigan provided technical assistance to CIL to prepare for the nifty redesign that happened in 2018 and SILC had a consultant where ILRU on various topics regarding SILC operations.

2019, objective, SILC staffed two members and the CIL network CO met with ACL at the SILC Congress for technical assistance and SILC operations and composition.  SILC consulted with ILRU on various topics regarding the SILC operation.

I believe that Steve gave the report on that back in March or April about them going to the SILC conference.  So that is according to that particular objective, which is to make sure compliance of standards and indicators that is what we have done.  Anybody have any other comments on that up to now?

Aaron:  I have one.  It sounds good, but we don't ‑‑ we don't really have any action ‑‑ it all sounds very good and I'm sure we have talked with ACL, but what as a result what has come out of that conversation?

Mark:  So that is a good question, Aaron.  So maybe something a little bit more comprehensive can be attached like it's a footnote on this so like Steve's report from the SILC Congress, when they went for that convention or whatever and did you go?

Tracy:  I did not.

Aaron:  I went with Steve and Robin and Sara.

Mark:  Didn't you guys do a report when you got back, right?

Aaron:  We met with ‑‑ we met with ACL and talked basically about the issues of restructuring and how we were out of compliance and we were trying to get back in to compliance but as far as I know there wasn't ‑‑ obviously we are better at getting back into compliance but there was not really any in my mind substantial information that was taken as far as actually, yes, we were out of compliance but there obviously was not ‑‑ if this is part of the objective, then were these steps taken from that meeting, it's supposed to be the action steps from this objective?  I'm just confused about this whole thing.

Mark:  Well, the way, according to the objective and the way it reads out it says that assure compliance with the standards and indicators and apparently you guys did go to ACL and y'all have some things that we weren't in compliance or whatever.  I always say let's pull the reports and get that what's needed to be done put in here.

Aaron:  Right.

Mark:  Follow me?

Aaron:  Yes.

Mark:  Steve had done an action report and I think Robin done one also.

Aaron:  Yes.
Mark:  And they read it to the Council back in March, yeah, and so maybe we should pull ‑‑ put that footnote in here and then look at that report and see what we need to do.

Aaron:  Right.

Mark:  Okay, so Tracy, if you could get the reports that were submitted and then we will let Steve know to get Steve's report and he is probably already working on it now.

Aaron:  Right.
Mark:  Let's find out what we are supposed to do.  Very good.  Anything else we need to do with that one?  

Okay, all right, now we go to objective five Michigan IL network will develop a culture for excellence to help strengthen IL programming in Michigan.  Objective five, formation of a culture of excellence for the CIL network effort.  As far as what happened in 2017, I guess there was, I'm reading it here, in collaboration with Disability Network Disability Network Michigan, the SILC and Disability Network continues to develop Disability Network academy provides streamlined training and technical support to CILs across Michigan.  So that is ‑‑ that happened in 2017.  Do we have someone else join?

Aaron:  I got dropped again and I called back in.

Mark:  Okay.

Aaron:  I don't know why I keep getting dropped but I called back in and everything is okay.

Mark:  Okay, for 2018 progress, Disability Network Michigan stopped participating and continuing our quality improvement with the CQI academy and methods of implementing monitoring programs and using a TQI approach, Disability Network Michigan has developed evaluation steering committee to evaluate how we are reporting measurable outcomes.  Disability Network Michigan has Disability Network academy to support CILs in their training and development needs and then of course all of the above elements are part of the culture of excellence concept are presented to the CIL directors.  That happened in 2018.

2019 progress, Disability Network Michigan launched the Disability Network academy and has standardized CIL stuff and IL training curriculum la with a culture of excellence concept to all Michigan CILs.

So, when I read this I think we need to know more about the Disability Network academy, what their goal is, what is their milestones, what topics are being covered, and how is it getting rolled out.  That's what I see there.

Aaron:  Yes, I would agree.

Joe:  Sorry I had a hard time getting on to this call.
Hi Joe.
Joe:  Yes, I kept getting blocked off on this call.
Mark:  We used the same number, didn't we?  And Aaron says he keeps going away or something or gets disconnected.

Joe:  I've been trying to get on for 20 minutes.

Mark:  I believe it.  I don't know what happened but thank you for joining.

We are right now just to run you up to speed we are on objective number five and the discussion is on the Disability Network academy and what progress has happened in 2019.  And so, we are reading what was in there thus far, but I think we do need an update on the disability the DNA academy that they have.

Joe:  The DNA academy is crap.  I'm going to say it right now out loud.  That was a $40,000 extravaganza that was garbage.

Elanor: I'm sorry that I was late, but I just would like to comment on this topic that I don't think any of us have ever even seen that this academy exists let alone knowing what kind of content is in it, whether it portrays a, quote, culture of excellence.  I mean the SILC spent $40,000 on this and we don't even know that it exists, so I would like to see more information about this but also be given access to the content.

Mark:  Thank you and that is where I was kind of closing out with saying we need to know what this is all about and where it's at and what is the content topics, so forth.  And so that would be my recommendation that we get the whole gamut what the whole academy is about and what is the plan for this.  And let's see what it is.
Because it's weird because supposedly all the CIL staff are supposed to be using this but if you haven't even seen it then.

Mark:  I've seen it but all I've seen is the basics of being rolled out.  We got five topics thus far, but we have been having trouble with the delivery of it and so it's not accessible one of the pieces.  I'm just going to say that and so we need to make sure that it's accessible and I say that we get information on it and we get a presentation, a report on what's going on with it, that's what I say.

Joe:  Excuse me.  I'm sorry, but how in the world does the SILC spend $40,000 on something that nobody knows about?  I don't understand this.  I can't wrap my head around this.  How in the world do we spend $40,000 on a goofy, non‑tangible, non‑spongable item?  What in the world is going on here?

Mark:  Well, that is why we are going to get to the bottom of what this is and see how tangible it is.  That is all I know what to say because in 2018 it was written in here that we do it and we have been talking about it since 2017 and so I want ‑‑ I say we find out what it is, put it out there.  Let's see the program.

Joe:  The money has already been spent.

Mark:  We can get maybe get them to come to our committee meeting and explain it to us.

Joe:  But this is my center for Independent that is a piece of crap nothing.

Eleanor:  This is clearly a giveaway to somebody's friend and a gigantic waste of mean and asking them to speak to the committee, so we can ask them these questions directly is a good idea and they need to take some responsibility for the money they took.

Mark:  Yeah.

Joe:  And so, does the previous executive director who is making all kinds of money off us and violating our civil rights, sir.  What the heck is going on with this SILC?  I'm sorry, I'm sorry, man, I'm so ticked off at being never mind, go ahead.

Mark:  So, what we're going to do is ask for a request to have them come in and give us an overview what is going on with the Disability Network academy, we can get somebody to come in and present it to us.

Joe:  How about giving us our money back?  How about that?  How about it?

Mark:  Once you talk to them I guess you can ask them but I'm going to start with step one to get someone here to explain what is going on.  Does that sound reasonable?

Aaron:  Yes.

Mark:  Okay, thank you.  I'll look for someone, a presenter.  

Okay, and bring them to the committee before we bring them up to the Council, correct?  So, we can make a recommendation. 
Aaron:  I think that would be wise, so we can report back to the Council of what exactly we found.

Mark:  Okay.
Joe:  I move as a member of this academy or this committee, I move that we have a complete accountability of where the $40,000 went and where it was spent and how it was spent.

Mark:  Okay.

Joe:  That's a formal motion.

Mark:  The funds that were spent on the academy, line item out as to where they went.

Joe:  Yes, and what they were spent on.

Aaron:  I'm having a hard time hearing Joe.  I don't know if you stepped away from the phone or what but it's hard to hear specifically Joe.

Joe:  Do you hear me now?

Aaron:  You are still quiet, but I can make out.

Joe:  Can you hear me now?  Can you hear me now?

Mark:  I hear you.

Joe:  I move that we account for all the $40,000 that was spent on disability academy and what it was spent for and how it was done.

Joe:  I'm losing you now.

Mark:  We have a lot of static, yeah, okay.

Joe:  Can you hear me?

Mark:  Yeah, I can hear you.  Okay, so financial report and during the presentations of what transpired over the past 2017, 2018 for the program; is that correct?

Aaron:  Yes.

Joe:  That's correct.

Mark:  Okay, all right, okay, any more comments on number five?
Joe:  Do we have a passage on this?  Do we have a vote on this?  That was a formal motion.

Aaron:  In committee we don't need motions because we are going to do what the committee recommends and that was a recommendation by the committee.

Joe:  What the heck are you people talking about?
Mark:  Well I mean this is the situation, Joe, if you want us to get the report and get them to do the presentation that's what we will go and do.

Aaron:  Yeah, that is what we are doing.

Joe:  Oh, my God, whatever.

Mark:  Okay so I got that wrote here to do so we will get the finance report on it and find out exactly the whole layout of the DNA and then from there we will make our recommendations to the Council and tell them this is what we found.
Joe:  Do you understand how ‑‑ okay, never mind.  I'm just so flabbergasted, so flabbergasted by the fact that this committee in that this SILC is so outrageously out of compliance with the laws of these lands that I can't even stand it, man.  It took me 20 minutes to get on to this meeting.  It took me 20 minutes, sir, it took ‑‑ then we have tens of thousands of dollars that are just unaccountable, unaccountable.  I'm trying to be calm.

Aaron:  We will get to the bottom of it and we will report back.  That is what this committee is for.

Joe:  Really, really.

Aaron:  Yes.

Joe:  What this committee is for is we got a fight going on in our committees.  We got stealing going on, sir, under your watch, under your watch, tens of thousands of dollars were stolen from people with disability, sir.
Mark:  Joe, for accountability purposes that's why we were bringing this program in, to see if they would present their report on how it was spent and if that is what happened then we will go from there and by going through the actual SPIL and making sure that we look at each objective and that was the one we want accountability on the DNA program so we will get the presentation and monies that were spent.

Joe:  Sir.

Mark:  Okay.

Joe:  Look, no, let me point out facts, facts, sir.  The former director made no, and I will repeat no vetting of the accountant who was indeed convicted of embezzlement and fraud.  That was a fact, sir.  These are facts, sir.  Facts, he was convicted of fraud in 2000.  He had his accounting license taken away in 2002, sir, the executive director is still being paid in excess of $100,000 to work for the DSA.  The DSA, sir.  What the heck, man?  These are fraudulent activities.  These are outrageous activities.  These are unaccountable facts.  These are facts, sir.  Now we don't have to look into this, sir, these are facts, sir.  We got crooks, we got crooks involved with our agencies, sir.  Now, you think I'm not going to let this go, I am not going to let this go.

Aaron:  Joe, we are trying to get to the bottom of it.  We are trying to get to the bottom of the issues you want to address, and we are doing that.

Joe:  Really, how are you doing that?  How are you doing that Aaron?

Eleanor:  We all get what you're saying Joe, you made your point, can we get back to the SPIL?

Aaron:  I would like to do that, yes.  Mark, if you would.

Mark:  I'm ready to move to the next one.  Number six, objective six, the Bureau of services of blind person will offer part B funds IL services to people who are blind, objective and measurable indicators and activities advance the goal, number of BSBP consumers who receive part B IL fund services and percentage of the goals set and BSBP and the IL services.  In 2017 they had 157, BSBP customers or consumers receive part B services.  For B they had 55.25% of the goal met of 257 set and 142 met.  That was in 2017.

In 2018, 121, BSBP consumers received part B services.  BSBP will continue to utilize part B funding to provide services for individuals that are blind and visually impaired with multiple disabilities as well as nursing home transition as a result of WIOA eliminated vocational goals of homemaker, the IL part of B programming is simply provide more limited services.  48.34% of goals met of the 211 set at 102 were met so 102 were met.

Joe:  Nothing.

Mark:  That was in 2019 so they did not meet that goal.

Joe:  No, and they never will because they are totally out of compliance with IL goals and guidelines.  They always have been, and they always will be because nobody, nobody looks at what they're supposed to be doing.  This is outrageous that we give them any money, any at all or we supply them with any money when they have committed fraud.  They committed fraud upon me.  They, I have a documented case load and the documented case where they called me a client when I wasn't even a client.  They are in total violation of the law, sir.  They always have been, they always will be.  They have been ever since the Governor Snyder destroyed the commission for the blind.  Open and documented.

Mark:  So going with this particular goal going into 2019 then we can look at what you just stated, Joe, in 2019 this far in two quarters they have 68, BSBP consumers receive part B services here to date and 28.06% of the goal was met of the 139 set, only 39 was met and so in mid-term we were sitting at a what looks like a first quarter goal and kind of what you just said they are not meeting their goal.  The goal was set at 139 and is less than what it was in 2018 and they have only met 39, so what do we want to do in this particular objective?

Joe:  Here is my particular objective, we deny them the funding.  They are guilty of theft.  Deny them the funding.  End it.

Eleanor:  I think that we need to get to a place in this committee and with the Council where we are regularly communicating with the BSBP and letting them know that these numbers are not acceptable because, guys, I think what we need to step back and understand when you look at the Disability Network annual report that talks about who is being served by centers for Independent, the number of blind people and deaf people together is really low like 4% compared to 10% nondisabled people that are being served.  So, when blind people are not properly served given Independent services by BSBP that means in our state blind people are not being served by the Independent program and that is a really big problem.

Joe:  It's a very big problem.  I don't get services, sir.  I don't get them.

Mark:  So, when you look over the past three years of all the goals that have been set and we have a small percentage only 43% of it .6 of the goal is really being met.  The question is why is that?  You know, why are we not receiving the services?  So right now, that is where we are at.  We are going to in 2019, over a year's time moving along the goal hasn't even hit 50% so that is a fact per se.

Joe:  Sir, why it is because it's all free money.  It's all a bunch of crap.  It's a bunch of give and BSBP money to do nothing.  That's what the goal is.  That is what it's all about, sir.  I'm sorry to be the person to bring up the fact that they will always and especially since Governor Snyder destroyed the Commission for the Blind, destroyed it, destroyed the consumer control over our agency that ‑‑ this is all about giving people money for doing nothing.  I'm telling you this is all about giving people for doing nothing.

Aaron:  Can we set up some kind of ‑‑ have somebody come and tell us exactly what they spent money on to give some type of action to see what exactly what are the problems and why they are not meeting the goals over the three years, can we send something out?

I mean we do have a BSBP representative and I can say she can come in and talk about part B funds IL services how they were distributed and what is going on with the goal.

Aaron:  Right.

Mark:  Does that make sense?

Joe:  You've already said they haven't met their goals even by their own omission.

Aaron:  In order to fix it we need to know why though.

Eleanor:  Comes to every Council meeting so at the next Council meeting we can ask her for an answer approach her beforehand and say I want an answer to this at the next Council meeting.

Mark:  That would work well, I like that, we will get with and let Lisa know.

Joe:  Where is the 704 report, where is it?  I've asked for it.  They don't even produce it.

Mark:  That is what we are saying we are going to ask for that report and talk about their particular objective six to give us a comprehensive report of this, of these people and what services were actually offered.  We should be able to break it down I would say.  They are IL services but at the same time you can break them down as to what it was, you know, and we set a goal in 2019 of 139 and we are only at 39.  What is happening?  Is there any outreach?  Why is it that way?  So, I think we could ask for that report and if she can report to the Council that would be the proper way to do it.  A report that can be put on file, put on record.  That sounds reasonable to me.

Aaron:  Yes.

Mark:  A report from BSBP. 

Joe:  They have not filled out a report for ten years under part B funding.  They have done nothing, nothing.

Mark:  On part B funds.  All right, okay, that's who is on there, all right, that is objective six.  Let's get to objective seven if we are ready to move forward, okay. 

Objective seven, assurance and control for database use, database entry protocol, measurable indicators, number seven, develop a database user manual by December 31st, 2016.  Then B would be a by annual report of the training offered to the CIL network and then C would be developing a quality assurance report which indicates 95% adherence to the data protocol within the CIL network.

So, in 2017, objective seven the development of the state net CIL Michigan database user manual was completed in the third quarter of 2017.  All CILs net CIL users are required through their MRS contracts to ensure certification of net CIL user staff.  CIL has provided three webinars on NetCIL usage and providing rules and reporting, entering services and completion of a 704 Part Two Report.  Quality assurance report protocol remains in development.

So, we have the 2018 they say the goal was completed and Disability Network Michigan offered training to CILs on the program in 2018.  Quality assurance report protocol remains in development.

So, in 2019, the goal completed was ongoing.  Ongoing review.  Disability Network continues to offer training to CILs as programs are added and modified.  Quality assurance report protocol remains in continuous development.

So, the quality assurance protocol seems to be the thread that we have been going over for the last three years.  That's what I gather from this.  The quality assurance protocol remains in continuous development.  I would say we need to find out where that is at.

Joe:  What are they?
Mark:  Yeah.

Joe:  Sir, this is just kind of a bunch of gobbly‑gook in my mind.

Mark:  With all due respect I'm trying to work through this gobbly‑gook and trying to get some type of accountability.  I want to find out about the assurance report the protocol remains in continuous development and that seems to be the key to that particular objective that we set out for quality assurance and quality control of the database and the data entry protocol and that we know we have a database user’s manual that we use, but the piece that we are concerned about is kind of goes back to what has been said about services and everything we do is that report, can we get that quality assurance report so we can have something to go by at our level.  Without that we don't even know how each person is being trained.  We don't know exactly how information is put into the database and I haven't seen that report, so I would like to get to the bottom of it.
Joe:  You and I both have the same problem, we have no information.

Mark:  Right.
Eleanor:  None of us know anything about this because Rodney kept it totally a secret.  We know he left us a hot mess to deal with.  We need to talk to Steve about where he is at trying to figure out the mess Rodney left.

Mark:  Right so with the quality assurance report protocol, I think that is a good place to start, to start with Steve on that.  So, did Rodney leave anything and where is it at.  Anybody else have any other suggestions on that one?

Joe:  Why is Rodney being paid money?

Mark:  I don't know why the state pays him.  I don't know.  I follow you, but I can't answer that question.

Joe:  I understand.  Apparently, he did the job and we are paying him, the same as paying him money to not do his job.

Mark:  Okay, so let me go through a quick overview.  I don't know if you guys need it of pages 12, according to the respective and efficient IL programming on the page that starts with objective number four, one of the things, I'm going to go through it real quick and we will go to the next one, objective number four we say there should be footnotes and get the report to Steve and Robin and even Aaron, they have went to the Congress and there was some standards and indicators of comply compliance they reported back on and I believe the footnote of that report that what we as a SILC should be doing so we need to get that report.  I don't know if you all remember Steve read it back in March that report of what they got when they went to the Congress and then find out exactly what things they are supposed to get done there.

Joe:  Okay.

Mark:  Okay.

Joe:  Here is the deal, we are totally out of compliance with our goals.  We are totally out of compliance with our bylaws.  They are totally, 100%, 150% out of compliance.  We are totally out of compliance with our executive order.  150% out of compliance to this day.  That's a fact.  These are facts.

Mark:  Okay.

Joe:  So, what are we going to do about that, sir?

Mark:  That is why we get our reports and highlight on the things we have been told to do and move forward, so that's where we are at with this one.  I'm talking about number four.

Number five is the one that you had mentioned about the DNA, giving a report on a presenter of what is going on with the DNA, with the network and the CIL I mean with the CILs so that report they are going to come to us and report on that.  That is not going right to the Council.  

The one.

Joe:  Excuse me, I'm sorry, I'm sorry, we spent $40,000 on this DNA.  We don't have a report right now; is that correct?

Mark:  That is why we are questioning the report.  We wrote it down, we want a line item report of what we spent on the programming and presentation of what DNA is supposed to be, the purpose.

Eleanor:  We have already covered this.  I'd like to go back to the last point about effective and efficient IL program in Michigan.  We had had some conversations with Steve about setting up a conversation between the CILs and the SILC and consumers.  Just one second.

Mark:  Hello.

Eleanor:  Yes, so my understanding is that that process has stalled because the CILs are not willing to meet with consumers or the SILC and consumers.  So, Mark, I don't know if there is anything you can do there to help them understand, you know, that we are trying to turn the page and turn a new chapter, have real conversations about the state of the Independent program in Michigan.  I think we got to find some way to connect the CILs and the SILC and the consumers there and all they do is sent their lobbyist Sara Grivitti to act in their place and that doesn't work so we have to find a way to engage in dialog with them and they don't seem to be willing.  Do other people have thoughts on that?

Joe:  Yes.  They never ‑‑ our centers for Independent and our state agency, so called, you know, the Disability Network Michigan actively, actively violates the Americans with Disabilities Act, actively does it.  It engages against consumers on our civil rights laws.  It is an outrage and it always has been.  Sara Grivetti, is not, and I would repeat is not an advocate for people with disabilities but an advocate against people with disabilities.  In demonstrable fashion, demonstrable fashion.  Now what are we as a state actor going to do about turning that around?  Turning that ship around?

Mark:  So, in response to Eleanor's question about how do we get the SILC, the centers for Independent and consumers, if I'm understanding you correctly, to have a meeting and a conversation to discuss services, IL services in the State of Michigan.  You asked, Eleanor, how can we some ideas on how to get that to happen?

Eleanor:  Yes.

Mark:  Okay, so and this is just kind of a brainstorming idea but I think it can be done, it may be tough to get everybody here, but I think we can take kind of break it into groups and if, this is just an idea, just like the west side of the state so many CILs there will meet and their consumers and the SILC, you know, some of the actual Council members and of course the executive director.  They could have a meeting, an outing or not a cookout but like a little mini conference or something and then the ones in the middle of the state, my area, going up maybe in the UP or something and could do theirs and the east side to do one and have someone facilitate it out, asking the questions and it could be educational as to what the SILC is here for and how it represents them and it can also be interactive where they have an opportunity definitely to state their actual concerns and what they expect out of the state, out of us and moving forward.  It would take a little bit of logistical work, but I think that could be a way of rolling it out.

Eleanor:  We got to find a way to have a conversation about the fact that the CILs are not in compliance.  I'm not going to drone on and on about this, but I have been requesting an Independent plan for my CIL for three months and they absolutely will not respond.  That's a direct violation.  I mean, and these are big questions and we don't have any way of counting who is not getting served.  So, we got problems and we need them to come to the table and take them seriously and talk to us, you know, like human beings.

Mark:  Uh‑huh.

Eleanor:  About tough conversations.

Mark:  Yeah, I mean, you know, saying that this is what the CILs and SILC, this is our purpose, this is what we do and then saying and looking at the services that are being offered and people being able to say like with what you said I'm trying to get an Independent plan done, it's not happening, why is that?  And how do we get you to get that done?  It's hard for me to believe that and it's hard for me to understand why you with Independent with that and I don't know what is going on there.

Eleanor:  What is going on, Mark, is they have been on a retaliation campaign against me for the past three years and, you know, I'm not sure I want to just meet with CILs on the western side of the state because that leaves Muskegon, Grand Rapids, Dave Bulkowski we have evidence of him saying use guerilla tactics against consumers and Disability Network lakeshore.

Mark:  I was brainstorming, I didn't have it all thought out, but I didn't think about that piece.
Eleanor:  I don't know and ask them how come you all don't hold each other accountability?  How come nobody cares that CILs are not providing services across the state?  I know some are better than others but like how did we get here and how can we get out?

Mark:  Well, that is a good question because I guess, Eleanor, I never thought about an IL plan, to me that is the basic thing that we do.  So, it's kind of hard for me to conceive that, you know, I mean the person comes in, they want to get the IL plan done, they have goals and they move forward with it.  But I do understand from the point that there is an average and there is a relationship that your kind of bumping heads, what would be another option, would it be you do it with another ‑‑ you think the answer is to do it with another CIL?  I mean, should it be done with one you would feel a little more comfortable because that is the same thing that ‑‑ I mean it's just like a right where okay I don't want to have my service given by this particular agency, I would like it with another one, but and.

Eleanor:  This is just a suggestion Mark but, no, because the problem is that the CIL is out of compliance and it needs to come into compliance, so I appreciate your offer but I'm not going to go to some other CIL that I don't have a right to.

Mark:  So, in order, I will take that particular example that you have given me, what would be the proper thing for the SILC would do talking with the other CILs?  What do you think the group of CILs should do for them type of concerns?  We need a way of getting that out and then how do you ‑‑ how do I hold a sovereign CIL accountable somewhere else?  Something has to be ‑‑ do you follow me?

Joe:  This is Joe.

Mark:  Eleanor, I was just trying to go through it, can you say that Eleanor?

Eleanor:  All of the conversations that happen between the CIL directors take place behind closed doors, so we have no access to that whatsoever, so I don't know what kind of conversations you all have when you meet.  I asked Steve that question and he said that they have never had a conversation about compliance like that.  So, I am hoping that by engaging with the SILC and the SPIL and consumers directly that that might start to change, and we might be able to have a conversation about what's going on in this state.  I don't know what else to do.

Mark:  Okay, yeah, and that is why I wanted to tease it out.  So, it's almost like how does a person, and I'm not trying to minimize it, egregious process.

Eleanor:  We have a grievance process here, I filed a grievance, they won't respond or comply with their own policies.  I mean they just don't care.

Mark:  I've took note of that.  That is a hard conversation, these are hard conversations, I'm sorry.

Aaron:  I have a question.  Eleanor and Joe and everybody involved, I know that you say the SILC is hugely out of compliance and that we need to change some things and I just wonder about other consumers because frankly the only people we hear from are ‑‑ are from you all that are on the phone right now.  Honestly, all the people that I talk to granted, I'm in the UP, so all the people that I talk to don't have the same concerns that you do so I'm just wondering how, you know, how other people feel and we want to address their concerns as well as your concerns and since we only hear from a select group of people it's hard to get other people's thoughts and feelings on the subject as well.

 Joe:  Really, I tell you what, mother, what the heck, what are you talking about?  You don't even think about consumer.  You don't consider it ever.  I'm so sick of you saying what you say.  I'm disgusted by it.

Mark:  So, I think that we need to move forward.

Joe:  Really, I tell you what you know, here is the deal, we got people that are put into institutions every day, and we have people that are put ‑‑ that are destroyed every day sir.

Mark:  Yes, I would agree with Joe, there are people that have been their rights have been violated and they have no voice and.

Eleanor:  I would like to answer Aaron's question.

Aaron:  I wasn't trying to get everybody off.  Would one other people's voices and if you are able to speak for those voices, great.  If they are able to speak for themselves, great, I just wanted to know other people, you know.

Eleanor:  Aaron, what you're saying is a good thing, but here is the thing, you're not going to hear from other people because our CILs are so divorced from the disability community that they're done interacting with their CILs and the CILs aren't teaching Independent philosophy, so nobody here knows except us old schoolers what CILs are supposed to be doing.  So, we are the ones here holding you accountable for this very problem that we don't have enough consumer involvement, so we want you to hear from other people, we want you to be hearing from a lot of people, we are just the ones that you couldn't make go away, you know.

Aaron:  For the record I'm not trying to make you go away.

Mark:  I would like to say that all voices are important and the voice that I hear I think we do have to move forward and find out why they feel that way, consumers and what other ways can we get consumers to be involved and I'm not going to toot my horn about my own CIL because that's not what I'm here for but we have consumer voice meetings monthly and we do a lot of different ‑‑ our consumers we are consumer driven so people tell us what to do so that is why I do the stuff I do.

Let's go to page seven, this is for employment.  Can we move forward?  We got about 50 minutes, okay?  

Page seven, employment, the goal of employment, Michigan IL programs will with appropriate energy to facilitate increased employment in competitive and a greater set.  The objective is the Michigan CIL network will continue to partner with vocational rehab MRS, BSBP and other employment services to assist people with significant disabilities finding employment and competitive integrative settings, objective number one.  Number of CIL consumers who buy in employment and competitive in a greater setting that is A.  And B is number of consumers who have developed independent I mean employment goals in their ILP.  C is the number of referrals from MRS and BSBP for employment services.  D is percentage of CIL consumers who achieve their employment goals and E is the number of consumers who have positive movement on the self-sufficiency matrix.

So, 2017, 21 CIL consumers with unemployment and competitive in a greater setting for A. B, 3175 consumers who have developed employment goal in the ILP. C has no data. D is 25% of CIL consumers who achieve their employment goals. And E had no data.

For 2018, the one objective 127 CIL consumers who file employment and competitive integrated settings.  3532 have developed employment goal in the ILP.  No data in C once more. D, 71% of consumers IL consumers will achieve their employment goal.

No data for E 

And then as we stand right now, this is as of to date or the by law as to date but it's more of the first two quarters, 22 consumers obtained employment and 22 maintained employment and competitive integrative setting for D, over 2000 develop employment goals in their IL plan.  C no data.  Working on net IL CIL usage group and Steve is doing that.  D, 463 goals were met and E no data so that is where we are at with that.

Joe:  We are no data.

Mark:  That is the one we are working on that one definitely.

Joe:  I'm going to tell you something.  This is Joe.  And I'm going to ‑‑ this is ridiculous.  It's always been ridiculous, and it will continue to be ridiculous because they don't care.  They are screwing people with disabilities over and over and over and over again.  They either don't collect the data they cook the data.  The data is meaningless.  The data is telling people that we put people in segregated workplaces and that's cool.  That is cool.  That's the way they conflate the data, sir.

Mark:  So, the consumers that are paid employment, this report will be enhanced once the next quarters are put in play and we do think we have to light the fire under the whole piece of the net CIL and getting the data out there.  I do know that Pre‑ETS and with the services that we are doing competitive employment is crucial and we are not partnering with people that may do that.

Joe:  No kidding, we don't have partners because that is not a part of the project.  They are putting people in the segregated employment.  Right now.  They are doing that with my center for Independent.  They are spending Federal money to put people into segregated employment in to Peckham, that is what is being done.  It's a documented fact, sir.

Mark:  All right so with this I guess about when I look at the actual goal and the goal is to make sure they are not in segregated workshop or employment situations, maybe it should say where the people or what type of graph where people are actually going and showing ‑‑ identifying the areas where it's prominent that funds are used for that.  They should not be used for that.

Joe:  Sir.

Mark:  All the information is coming from the CILs and from referrals that were given from MRS and BSBP and they are telling us right here, you know, they report all the objectives, how we are laying it out.  And there are 22 consumers that got a job, 22 paid in a competitive integrated setting so the question would be is all of the people that are we are conserving at our CILs being recorded when they get to where they are going to work?  I think that we need a more ‑‑ I know it's more than 22 people.  I mean, there has got to be more people than that so this needs to be updated.

Joe:  You know, that was the question brought up by me more than two years ago, two years ago, sir.  I wanted to know who was being employed and where they are employed, period.  It's a simple question.  It's not a hard question.  It is a very simple question, and nobody answered it, nobody, ever, ever, ever, ever answered it.

Mark:  So.

Joe:  What kind of crap is this crap?  I'm really, really ticked off about that stuff.  See what in the hell, or who in the heck, I'm sorry, I'm sorry, I'm very, very, very ticked off.  I ask those questions more than two years ago.  Nobody answered those questions within VR or within IL.  Nobody.  Nobody answered those questions within the SILC.  Nobody answered a simple question what kind of jobs were these people placed in and where were they placed?  What the hell?  People got two and a half million dollars of VO funding and they can't even answer these questions?  They can't.

Mark:  So, Joe, moving forward, we can get these numbers updated and if we are going to monitor this in the SPIL moving forward we need to categorize some basic questions need specifically need to be put into where they are being employed and who was the sponsor of that employment.
Joe:  And how are they being employed, how, how?  Are these people being put into a sheltered workshops, are they?  What the hell, man.  This is crazy crap.

Mark:  So, any other comments on this one?

Eleanor:  I would like to make a comment.

Mark:  Thank you Eleanor.

Eleanor:  We know that some CILs at least are funneling people into sheltered work.  The question in relation to the SPIL is, is the way that this objective is phrased and the way the data is being collected going to tell us whether people are being referred to sheltered work because my understanding of the way that it's phrased is that it's asking for the number of people who have been put into competitive integrated employment so the question is, is that going to tell us who has been put into employment that is not competitive and integrated?  That is what we need to know.  But at the end of the day we already do know that they are, so we got to find some way to take action on this issue.

Mark:  So, Eleanor, if we know that people are is that important to us to know that and if we do know it what position are we going to take on that?  Because this is put out here just that way, competitive integrated employment setting and so according to the numbers, you're right, it's aggregated enough to have the numbers that are going in that direction to speak on their behalf, so I follow you on that piece.  I think that in the next SPIL do we not keep this one in there and rephrase it and that would be part of a writing team to rephrase that because.

Eleanor:  Yes.

Mark:  It's just speaking to the ones that get put in competitive integrated setting so let's say 10% have been competitive integrated setting and in sheltered workshops but it doesn't tell us that.

Eleanor:  Right.

Mark:  Okay, good to know.

Joe:  Why do we even have this in our SPIL?  If we are not going to monitor what is going on?

Mark:  Joe, I think the issue is we monitor the part that we talked about and Eleanor can chime in any time she is saying it needs to be worded differently so we can get two sets of numbers out of this.

Eleanor:  I feel it's specifically phrased this way that so whatever the number is it's going to make the CILs look good and cover up the fact that some of them are referring people to sheltered workshops.

Mark:  Thank you, so.

Joe:  That is my point exactly.  Look, look, we have put people into sheltered work, that is a fact.  It's an outright fact.  We have violated the law of the land.  We as a sector or the statewide Independent Council have put people into slave labor.  Slave labor, sir.  We have done that.  And it's an outrage.  It's an outrage that I cannot abide.

Mark:  Okay, so we are going to get the numbers updated and then moving forward in the rewriting of this in our next SPIL we need to work that out, so it can be pieced out of that particular objective or that goal if we elect to have it next time.

Okay, objective number two, Michigan IL network, Michigan IL network will participate in system advocacy activities related to employment including ODA, employment first grant, and assist community rehab organizations and vocational rehab, rehabilitations to achieve the goals of employment first, the executive order and the unified state workforce development plan.

The measurables are the number of people who transitioned from a facility‑based setting to a competitive integrated setting, employment setting, percentage declined and facility-based employment and percentage of the increase, decrease in people who obtain employment through the ‑‑ our agencies from previous years.

So, in 2017 no data, no data and BSBP had 161 successful closures.  Waiting for MRS data.

So, then in.

Joe:  Disclosures are bullshit.

Mark:  That was 2017.  2018, A and B is no data and C is BSBP had 92 successful closures.  42 said decrease from 2017, VR is no longer able to serve homemakers and our preexisting homemaker cases were closed, homemakers.  We have a period.  The continuous adjustment of WIOA regulations on policy changes have challenged VR nationally as BSBP acclimates to the expectation of changes in the WIOA has placed on VR system is expected these numbers will begin to increase.

So now in 2019 we end up with a data request from the DD Council on ANB and BSBP had 18 successful closures year to date.  There is nothing in this one.

Joe:  There is no data because they don't want any data.  I am sick of these people.  I am disgusted with the Bureau of services for blind persons.  I am a blind person who has had his civil rights violated by these organizations over and over and over and over again.  I'm sick of these people.  They need to be defunded.  They need to have their money taken away.  I'm stating it right now.  They need to have the money taken away.  They are not in compliance with the law of the land.  They never have been.  They never have been.

Mark:  Okay, Joe.  So, there are some things that are standing out real strong right here.  The only agency that has even been compliant or saying anything in the report is BSBP.  MRS has not said anything and so.

Joe:  MRS is a bunch of crap too.  They always have been.  They are worse than BSBP.  That is a statement.

Eleanor:  I think that this objective was written into the SPIL as a way for Sara Grivetti placed in a position of power in the employment first committee which is totally behind closed doors.  We don't even know who sits on the committee.  And it was a way to use the money that was coming in for employment first and make sure that it was going to sheltered workshops, to Sara in ways that would benefit her, to a whole bunch of sort of secretive and semi nefarious purposes so I think we need to revisit this when we rewrite the next SPIL.

Mark:  Okay, any other comments on this one?  Thank you, Eleanor.

Joe:  Get it out of the SPIL.

Mark:  There are a few things we were asking for.  I think, and I agree with you on that, moving forward in the future with this particular objective, Eleanor, the whole no data thing, I do believe that we should follow‑up on that and they should at a minimum tell us ‑‑ answer the questions that we gave them.  I mean because they are not really hard questions.

Eleanor:  There is not going to be any data, Mark.

Mark:  I know.

Eleanor:  A farce to begin with.

Joe:  The whole thing is a fraud.  It's a fraud to begin, to ask even a question when it's never been answered.  It's never been answered.  In all of the centers for Independent have never, never, never, I will repeat never had to answer the basic question of what their data is.  They are not allowed to.  They are not even ‑‑ they are not even questioned.  What in the world is ‑‑ I'm sorry, I'm sorry, I'm very angry right now, but what the heck, man, what in the world is this kind of weird questioning going on when it's not even ‑‑ I mean, it's not even answered.  It's never answered.  No data is collected.

Mark:  Right.

Joe:  None.

Mark:  That is no answer, no data.

Joe:  No data, so what is the purpose of our entire organization?  What is the purpose?

Mark:  Okay, Joe.  We need to move to number three.  So, the next one is the CIL in partnership with Michigan CILs to work toward implementation of public policy that comprehends people with ‑‑ encompass people with disabilities and that equal wages goes without discussion.  I'm going to read that one again.  The SILC will partner with Michigan CILs work toward implementation of public policy that compensates people with disabilities at an equal wage to those without disability.  That one doesn't sound right.

Joe:  Yeah, here is the whole point.

Mark:  Let's try so then the actual objective here is a by annual report regarding implementation of legislative policy would prevent the payment of less than the minimum wage to people with disabilities.  Okay, and so in 2017 there was no progress.  In 2018 the legislature has been introduced by representative Liberati to eliminate the wage in Michigan, CILs discussed this issue with their legislatures during the disability network legislative day and in 2018, did I do that wrong?  No, I read 2018 I'm sorry there was nothing done in 2017.

So, at this point CROs are being in a voluntary phase without paying sub minimum wage of implementation of employment first initiative by the DD Council.  I think this kind of falls in that same category of the reject the two, do you all agree with me on that?

Joe:  This is disgusting.

Mark:  Do you have any insight on this one, Eleanor?

Eleanor:  Yeah, this is a good objective.  What happened is that the solution was developed behind closed doors so the first thing that we heard about it was that this Michigan Congress person had already introduced a bill that nobody read before we were told that this is the solution and it's not in my opinion a very good bill because it's not very clear about out lawing sub minimum wages.  However, if we were to assume that it was a decent bill, nothing ever happened with it.  The SILC posted about it on their website and that was the absolute end of it.  And I don't think they did advocate for it on their legislative day because everything that I saw about the legislative day was about changing the universal symbol of accessibility as though that's going to have any impact on any of us at all.  So, I think you know they tried to do something here and then they found out it was hard, and they just abandoned it.

Mark:  Okay, yeah.

Mark:  Representative Liberati put out I have not heard anything on it until recently and according to the.

Joe:  My God, look, this was an outrage.  It was an outrage from the beginning to the end.  And it was an outrage from the SILC perspective.  Mr. Liberati is a good man.  He is somebody who actually really wanted to have access for people with disability.  His daughter is a person with a substantial disability.  But, but, but, sirs, you and other people have engaged in laws or engaged in ‑‑ excuse me, excuse me, engaged in patterns of practices of firing against people with disabilities in your rights as economic partners in our current affair.  I, I have ‑‑ excuse me ‑‑ I know of people with disability and I engage with people with disability in my community, my community.  And have people with disabilities who are competitive in integrated employment.  They are my brothers and sisters.  My brothers and sisters and they are people who engage with me, engage with me in the public and I, I give them money, sir, because they are worthwhile.  They are worthwhile because they engage with my community.

Eleanor:  I think what we need to do, again, is have a conversation with the CILs and what's happened in the past is that Sara Grivetti has always been there renting the CILs and the SILC and Disability Network and employment first and so when we ‑‑ when the SILCs pursued this issue they couldn't get the CILs to do advocacy so that is part of the conversation that we need to have, why are the CILs not engaged in advocacy, how can we solve this problem? .

Mark:  That would be so in relationship with this one, we look at it, you're saying that we should ‑‑ that this should be a question addressed to the CILs by the Council when you talk about advocacy at the CIL level?

Eleanor:  Yes, and I think we got to find a way to have that conversation about why advocacy isn't happening at the CIL level.

Mark:  Sub minimum wage, correct?

Eleanor:  On literally every single topic but especially sub minimum wage.

Mark:  I'm just getting clarification on that.

Joe:  Not just sub minimum wage but also segregated employment, segregated employment, sir.

Mark:  Okay, all right, any other comments on this one?

Joe:  Why is my center for Independent openly, openly advertising for segregated employment?  That's the Disability Network of Michigan.

Mark:  Against segregated employment.

Joe:  No, for it.

Mark:  For.

Joe:  They are engaging in employment practices of segregated employment.  It's a documented fact, sir.

Eleanor:  Mark, if you check out the Disability Network Flint they are advertising for segregated employment I mean it's outrageous.  It needs to be addressed.

Mark:  Okay, all right, okay we got about 20 minutes I think, about 20 minutes and exactly the 20 minutes we have two objectives we can go at and then we can go and close this out.  I appreciate everybody staying focused here.

So, the next one we have is number four, Michigan Independent network with the most passage of a Federal legislation that authorizes appropriate resources for career assets pilot project.  Objective for measurable is successful passage of policy and funding that allows Michigan to engage in a career access pilot project.  And number four in 2017, during the fourth quarter 2017 activities and career access project started to move forward.  Again, there had to be more movement, little movement on the initiative after the Presidential election and further collaboration in the community of mental health ‑‑ everything okay there?  The SILC continues to work with the institute on disability on Michigan receive a pilot state destination for career access.  In 2018 no further action.  No further movement has occurred on this goal.  In 19 no movement.  What do you want to do with this one?

Eleanor:  Take it out of the SPIL this is another one of Sara's money-making schemes career access is not going anywhere and the State of Michigan has not taken any initiative to do advocacy on the subject, so I think Sara was just waiting around for this to happen hoping to cash in and it's not happening so it's just kind of irrelevant.

Mark:  Yes.

Joe:  Yep, I agree.

Mark:  Yes.

Joe:  Take it out of the SPIL.

Mark:  All right let's go to number five.  Michigan IL network will educate the business community on the value of hiring people with disabilities as an objective.

Joe:  Absolutely most stupid thing I ever heard.  This is Joe Harcz and we are not redundant with our VR partners.  This is stupid.  It's ridiculous.  It's outrageous.  It's insane.  It's nuts. 
Mark:  Yes.

Joe:  End it.  Get it out of there.

Mark:  So objective five the measurables was number of employees ‑‑ employers educated and B would be the exploration of the best practices and models of standardized training and evaluation model.  So, in 2017, 4880 hours of community education related to employment of people with disabilities and 2798 individuals were educated, no specific data on it, number of employers or no progress.  2018, 54,285 hours of community education related to employment of people with disabilities, no numbers of individuals educated, specific data, no numbers on employees, no progress.

2019, 2091 of community education related to employment of people with disabilities.  1583 individuals were educated and no specific data on number of employers.

Joe:  How many for nothing and tricks for free, that's what it's all about.  It's all about freaking money to give these outrageous, outrageous centers for Independent money for nothing.

Mark:  Okay, any other comments on this one?

Eleanor:  This data doesn't make any sense.  I don't know what they are doing to count this data.  I just think this totally needs to be removed from the SPIL, it doesn't make any sense.

Joe:  Get it out of there.  Get it out of there.

Joe:  They don't need to have the money for nothing.  It's an outrage.

Mark:  All right, so we have finished off the employment piece of the SPIL and we have a little bit of time left.  I don't know if it's necessary to have public comment, but does anybody have a public comment to make?

Joe:  Yes, I have public comment.  I'm totally outraged by the whole operation of this.  I'm so ‑‑ I'm sorry, I am very upset at the outrageous of this entire body.  I've been outraged for years and I'm going to continue to be outraged for years.  I am so, so sad about what's happened to our Independent movement.  I'm so sad.  I'm just heart broken.  I am ‑‑ I am so, so, so, so sad.  Don't you understand what you have led.

Mark:  I think you are breaking up, Joe.

Joe:  I know I'm breaking up, I'm breaking up because I'm broken up.  I'm broken up because I'm telling you my brothers and sisters have bled and died, bled and died, bled and died, don't you get it?  They have fucking God damn.

Mark:  Okay.

Joe:  They have died, they have died because of people like you who have let us ‑‑

Joe:  I'm telling you I'm sick of you people.

Mark:  Okay, thank you, Joe, for your comment.  Are there any other comments?

Eleanor:  I just want to reiterate that, you know, we've gotten to a place in this movement where the people controlling our CILs can't even engage in a conversation with consumers.  I don't know how we are going to fix that problem genuinely.  All I know is that we have to find a way to try and I don't know how to do that except by engaging them in conversation.  So, Mark, you asked a question earlier, you said how can we make a sovereign CIL do something, right?  Well, that's a valid question, but you and Aaron and everybody on the SILC are all in positions of power and we need people who are respected as leaders to stand up and express their opinion about these things, so you know when you find out that Joe Council is doing intakes for Peckham Inc or my CIL is not providing Independent plans which are required by law, just use the power that you have, let's all use the power that we have to try to make this situation better, that's all, thanks.

Mark:  Thank you, Eleanor, I think that is really good what you just said.  You know, you might not help everybody, but you can help somebody and thank you for that.  I try my best when I hear stuff to take it where it belongs but taking on a position of leadership and advocating from a position of credibility of power is very important so thank you.

I'd like to say that I know it's a hard thing to go through this and I want to thank everybody for your comments and I will put the report together to present ‑‑ I will only present to the Council on the quarter and add all this together into one document.  And I'll try to get that document back out to what we have done each time, maybe add another column into this for an action column because I think this is having the progress and what the next thing we are going to do and I think moving forward we should be able to talk about what we are going to do next, so I thank everybody for going through this hard piece.  This is hard.  This is hard to go through a lot of stuff.  And try to do it with some type of consistency and just being fair to the people who wrote it the first time because you can't throw it all out, some of it is good but a lot of it could use tweaking.

So.

Joe:  It can use more than tweaking brother.

Mark:  Aaron, is there anything you would like to share?

He had to go.

Joe:  Mark, I want to say something personal, okay?  Yeah.

Mark:  You have about two minutes.

Joe:  Mark, I appreciate what you do.  I do.  I appreciate you.

Mark:  Thank you.

Joe:  But I'm very, very, very, very upset.  As well you know.

Mark:  Okay.

Joe:  And you're a good guy and I'm not ‑‑ I'm not saying that you aren't, okay.

Mark:  Uh‑huh.  Well we just have to understand each other, and I understand as much as you share with me and I am hoping you can see some type of genuine desire in myself to really just do the right thing and so.

Joe:  I appreciate that fact, sir, and I call you sir because, you know, you are in a position of responsibility.  You are.

Mark:  Okay.

Joe:  And I'm very, very, very, very thoughtful the way things are going.

Mark:  Sometimes you have to laugh to keep from crying and I tell you it's hard, but I believe we will get there.  You know we will get there.  It's just and Eleanor you know you said some things and I think at our was that maybe a couple meetings ago, you said something about the hard part of conversation hearing everybody and what concerns to them and so and then voicing it so I want to say thank you for being there for the long haul and I look forward to meeting with us again, we are going to meet on August 2, the same time.  I would like to thank you all and have a great weekend, okay?

Eleanor:  Thanks, you too.

Mark:  Tell your mother I said hello Eleanor.

Eleanor:  Okay.

Mark:  Yep, good‑bye.
[ Meeting concludes at is 1:56 p.m.]
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