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[ Waiting for the meeting to start]
   >> Mark:  I think it's 12:01 so we will call the meeting to order and do a quick roll call and then we will put the agenda out and then we will start into our action dashboard shall we.

   >> Aaron Andres, here, Alex Darr, Joe Harcz, here, Mark Pierce is here, Kelsey Kleimola is working until after 1:00 and Yvonne Fleener.

   >> I am here.

   >> Tracy:  You have a forum and we have Glen Ashlock on the line.

   >> Mark:  Great I'm Mark Pierce and I'm the chair for the SPIL committee and a liaison for the CIL.  Before we get started, I would like to have everybody do you have the agenda?

   >> Yes.

   >> Mark:  Agenda basically states the first thing we will talk about is assume the cochair application update, the second piece would be the view of the 2017‑19 SPIL dashboard reports which will be the long‑term supports and services and Steve will do the committee page two and Steve will do emergency preparedness and then three.

   >> Joe:  Mark, this is Joe could you please speak into a microphone or what not?  I'm getting you very faint.

   >> Mark:  Is that better?

   >> Joe:  Yes, that is.

   >> Mark:  I had my head down, thank you for correcting me my mom always said I mumble.

   >> Joe:  All right sir, it's all right.

   >> Mark:  Yeah, can you hear me?

   >> Joe:  Yes, sir.

   >> Mark:  Aaron:  Hello.

   >> Aaron:  Hello.

   >> Joe:  I hear you Aaron.

   >> Aaron:  Okay I can't hear anybody else, that is weird.

   >> Joe:  We've been having problems with this phone line and that is another thing that has to be discussed.

   >> Aaron:  Can you hear anybody else?

   >> I can hear.

   >> Aaron:  Okay.

   >> Yvonne:  It was kind of quiet for a minute.

   >> Aaron:  Apparently, I'm not hearing Mark, I guess.

   >> The host has joined the conference.

   >> Mark:  Hello, folks, we got disconnected.  This is Mark again.  Can I get just the assurance we got five people real quick.

   >> Yvonne is here.

   >> Mark:  Okay good.

   >> Joe is here, Mark, you know this is something that has to be brought up before the whole board, but the last several meetings have been truncated or been people have been bumped off or we couldn't get in and it's not just on the SPIL committee meeting.  We got to get a new provider.

   >> Tracy:  This one was me, this is on Tracy.  I picked up the head set because the speaker is behind it and I was kind of hoping it would just continue but I'm the one that hung up on everybody, so this was on me.

   >> Joe:  Thank you for bringing this up but this happened the last meeting, the general meeting we had, and I think we need to look into a new provider.  Really, it's not all on you, okay?

   >> Mark:  Okay, who we got providing?

   >> Tracy:  It's called free conference call, it's a free service.

   >> Mark:  Remind me to pay 12 bucks for something we can rely on.

   >> Tracy:  The meeting cut out the last time and when I contacted that company it was on their end, it was something that happened.

   >> Mark:  So, noted.  I will bring that up to the executive director of the SPIL and tell them he needs to pay a few bucks for a better communication and on that note like I said he would not be able to make it so I'm talking a whole bunch of stuff because he is not here right now.

    Okay so I ran through the agenda the last one was public comment; did anybody have anything to add besides what is on the agenda?  

Okay so let's get started.

    The first thing we are going to discuss is the consumer chair application update and do we have anybody?

   >> Tracy:  I have not received any applications.

   >> Mark:  Okay, I don't know what to do about that. 

   >> Joe:  This is Joe again.  There was nothing, nothing in the bylaws that says we have to go through this application process.  It just is totally vague.  It's been going on for three years, you know.  People can make ‑‑ it's just kind of crazy.  You know, that we went through this whole process and in the bylaws that were passed in 2016 it just said that would be a consumer co-chair.  It didn't say anything about this application process or anything else.

   >> Mark:  Okay, all right, so noted, Joe.

    All right, well I'm going to move on.  And I will definitely let Steve know so let's review the dashboard 2017‑19 SPIL dashboard we are going to page 12.  Does everybody have the dashboard?

   >> Joe:  Please read it sir, sorry, I can't be in two places at once so go ahead.

   >> Mark:  We will go to page ten to say in the proper order, I'm sorry go to page ten then 12.  All right on page 10 I don't know if it's necessary to read like I've been doing in the past do you want me to read across as we have done in the past.

   >> Joe:  Please.

   >> Mark:  Long time services and support a Michigan IL program will provide and will continue to promote the community-based living as preferred living arrangements for people with disabilities.  Moving across the top, okay, objective, I have to look at it, it's not all the way on it, I'm trying to get to the top because they are not on the list like that okay so on page 10, Michigan CILs and will engage in activities that increase awareness of access on a variety of disability related topics.  Oops I'm sorry.

   >> Tracy:  Got to go over here.

   >> Mark:  I got it.  Please bear with me, I'm looking at too many pages.  Okay, for the objective, Michigan CILs will provide communities transition core services by engaging in contract to do outreach to nursing facilities and transition people out of institutionalized care.  Number two Michigan IL network will engage in system advocacy activities at both the state and the Federal levels to promote policies that place community-based living as the preferred option.  The measurable indicators, we have two of them.  The first one is objective one Michigan CILs engage with the organization and Medicaid; Michigan choice's waiver agents will transition at least 1200 people out of Michigan facilities in the homes.  The second objective is by annual reports of system change activities as related to community‑based living.  2017 projects.  The first 2017 objective one, we done ‑‑ we done 1350 will transition out of nursing homes into community‑based living.  Objective two, 3309 hours of system advocacy related to promoting community‑based living.  3840 people will get educated.  In 2018 for progress we are going to look at objective one, we had 1359 will transition out of nursing homes to community-based living and 54 people have been reverted from entering at home.  Objective two, 20469 hours of system advocacy relating to promoting community‑based living blank individuals were educated, do not have numbers there.  The state level redesign efforts were scheduled to launch October 1, 2018 effective that date with will be a 1915‑I spa service to all providers and would need to follow new guidelines from the state and billing, service and billing.  Due to the fact it's more broadly available and unified marketing approach it is anticipated that more people will have access to the program and transition into the community.

    So, looks like we got for progress 2019 we got some numbers in here.  Objective one, 539 people will transition out of nursing homes am I right?

   >> Tracy:  1060.

   >> Tracy:  That is the one.

   >> Mark:  Looking for 01 trying to compare sorry, 1060 people will transition out of the nursing home into community‑based living.  755 by waiver and 305 by CILs.  And 39 people have been diverted from entering into nursing homes.  Objective number two, the state level redesign launch on October 1, 2018 is now in effect of 1915 I spa amendment services and all providers are following Medicaid guidance, guidelines for services and billings under unified marketing approach.  CILs provided 965 hours of promoting community‑based living and education and educated 321 people year to date through outreach.

   >> Joe:  Excuse me Mark this is Joe, you know, one of the biggest problems that we have with this SPIL is there is no content to what that measurement is, none.  You know, we got 350 how many hours?

   >> Mark:  We had 965 hours.

   >> Joe:  And what was the content to those hours?  What was the measurement?  What was the tool used?  To have that?  You know, I mean, it's just a bunch of ‑‑ it's just putting numbers out there of ‑‑ without any verification of what it's all about.

   >> Yvonne:  That must be in the original SPIL plan because it looks like all those things are required how you measure it.

   >> Joe:  The problem Yvonne, the problem Yvonne is that was never done.  That was never done you know and that is the problem with our SPIL you know they are supposed to be doing that, but they don't, you know.  So.

   >> You're saying how they measure might be inconsistent how each SPIL is doing it might be different?

   >> Joe:  Not only that but it's not written properly into the SPIL.

   >> Yvonne:  I see.

   >> Joe:  There are outcomes based on this whole, you know, thing.  It's just a number of hours.  Who knows what the hours are?  What do they mean?  You know, it's just a bunch of gobbledygook actually.

   >> Mark:  On objective two I do know from transitioning from the old program in to the one we have today the outreach piece is not really funded per se or measured, all we basically have done is said in this one we said we educated, and we have 21.  On one of the big concerns is how these numbers will be put into the net CIL and you write some type of definition what it is exactly that they do.  You know services like the center unified marketing approach, what does that mean?  Is that just a flyer that we take out or whatever, so I think that has kind of been consistent each time we look through the plan, Joe, and I will note that also.

   >> Aaron:  I don't think anybody disagrees with Joe's point but all we can do from this point forward is make sure the same mistakes aren't put into the ‑‑ aren't put into the next SPIL when we create it, so it's good to go over and good to notice some things that are not working so we can fix them for the next SPIL but we can't really do anything about the current SPIL that we are in.

   >> Joe:  This is Joe, part of our mandate is to monitor the current SPIL.

   >> Aaron:  Yes.

   >> Joe:  That is what I'm doing.

   >> Aaron:  Yes.  I'm just saying that you're right in the fact that we have numbers with no real data points to draw the information from so going forward we need to match the data points to something actual that we can work on and control.  Otherwise what is the point in collecting the data if we don't have any way to change or implement change into the SPIL when we see that there are problems.  But to identify the problem is good, we just can't solve the problem right now because of the way the SPIL was created is all I'm saying.

   >> Yvonne:  Yeah sorry to interrupt I agree with that Aaron too.  I think at some point the past is the past and all we can do is let's spend our energy fixing it and moving forward.  I think it's good to have the history and to understand it as we apply it to the future, but I don't want to get stuck in the past because then we can't fix it and move forward so I think it's great to have that background knowledge that you bring, Joe.  It certainly is knowledge I don't have but I hope we can also use it to just say, yep, that wasn't great, how can we fix it.

   >> Joe:  Excuse me this is Joe again.  The past is not going anywhere, the past is right here in front of us.  The past is present.  We have to learn from our past mistakes and that goes into the next writing and the next SPIL which it is really messed up, you know.  We have to learn from these things.

   >> Yvonne:  There is a fine line between fixing it and learning from it and I think we, you know, when we learn from it then we use it to move forward.  When we try to fix the past, that's just a waste of time at this point because it's over.

   >> Joe:  Excuse me but I totally disagree with you.

   >> Yvonne:  We will agree to disagree Joe.

   >> Joe:  We can do this over and over again but we got major corruption that has been going on within this SILC we have major blunders that have been going on with the DSE and they are continuing and we have to, we have to address these problems because we are coming within nine months, within six months actually of our next state plan for Independent with multiple millions of dollars at stake.

   >> Yvonne:  Which it has to be considered in planning the next state plan, but I don't want to spend an entire meeting talking about the past.  I don't think that is productive.

   >> Mark:  So this is Mark as far as the transition from the old program into the new one that we have today the numbers that are noted pretty clearly this last year in 2018 we had 1359 transitions out of nursing facilities where this year the orientation of a brand new way of billing and different outcomes and things we are only 299 transitions off from that time then the CIL director goes very well.  We still got another quarter to report here on transitions, so as a matter of fact the state has kind of given a hat to hand it over to the CILs of being able to implement a program that we have been working on as far as redesign and maintaining the outcomes because it was a program that was transition based to a program that is more about service.  And we still maintain good outcomes in our transition of facilities.  So, diversion that is we diverted 54 this year we diverted 39 and we have to more numbers, but we still are they are quantitative numbers and moving from a nursing facility into community-based homes.  

And any other comments on this one?  I got the notes as having more defined measurements of long‑term services and support and what the goals are and I think it would be to write them down if we decide to keep this as a goal in the next SPIL to kind of line out some type of template how we are going to measure things out.  From the CILs.

   >> Yvonne:  Yep.

   >> Mark:  Okay, if there is no more.

   >> Joe:  There should be, this is Joe, there should be a measurement for consumer satisfaction for how people are placed.

   >> Yvonne:  Makes sense.

   >> Joe:  There must be a measurement for consumer satisfaction as to how people are placed.  This is so vague, you know, this is the most important thing of what we are doing here, okay, and it is so vague that nobody knows what's going on.  You know, how are people ‑‑ are people happy with their living?

   >> Mark:  I think that is a great point.

   >> Yvonne, I agree that makes sense.

   >> Mark:  Just having something in there saying what the satisfaction surveys say and we can say yeah we are moving people and every single person we are moving they could be dissatisfied where they are at and so you are absolutely correct on that and I will put that down as a flat out note if we keep this goal we should make sure there is a consumer satisfaction survey in there.

    Okay, so if there is nothing else on that one, we will go to page 12.

    Which is what?  I will go to page two okay good I got page two squared away.

   >> Aaron:  Page two or 12?  Are we on page two or are we on page 12?

   >> Mark:  Two I'm sorry go to page two.

   >> Aaron:  Okay.

   >> Tracy:  Accessible community.

   >> Mark:  And before we get into that one of the ‑‑ when we start going through the objectives and the progress, one of the things that refers back to the appendix A the barrier modules, for some reason I don't see the updated numbers there.

   >> Tracy:  Yes.

   >> Mark:  I just want to let you know when I look through it, I didn't see the query that is being redesigned to reflect what we need.

   >> Yvonne:  If we refer to this to update the numbers into the table or are, we not using the table for a reason?

   >> Mark:  Well that is what we are trying to figure out how do we ‑‑ the table that is referenced here when you go through them and I get ready to answer it the numbers are supposed to be in here.

   >> Yvonne:  Yeah.

   >> Mark:  And I'm told it's not here and Steve is not going to tell me what happened, and I immediately went to the numbers because it is referred to as far as our progress in 2019 but they weren't there.

   >> Yvonne:  Yes.

   >> Mark:  I don't know how we can put them in there, we couldn't.

   >> Yvonne:  Isn't it just a spreadsheet?

   >> Mark:  That is what it is.

   >> Yvonne:  Needs to get updated.

   >> Mark:  Out of the net CIL database and they know from the CILs and do you know what, what you brought up I brought this up before myself, I kind of feel like if we had a person sitting here when we have our meeting and we ask them and it would be really nice to have a technician that could pull that answer.

   >> Yvonne:  Yeah.

   >> Mark:  Do you know what I'm saying?

   >> Yvonne:  Yes.

   >> Mark:  Depending on a print out and if we can go to net CIL and pull out that, okay, so what the answer is to that query, it would just be outstanding so that is one of the things I'm going to write here.

   >> Yvonne:  Is this a document we will reference in the writing process or is this just wrapping up what has happened and are we starting fresh or are we going to continue the same goals for the most part and so we I guess I don't know how much energy it's worth investing in updating it if we are going to change it or do you think we are going to kind of keep going from this?

   >> Mark:  That is a good point, so if you know inclusion and accessible community is not going to be the goal next time then it would be a waste of time.  But if we are going to do it reelect to have this go again then, yes, we should do a lot better with the way we monitor it.

   >> Joe:  This is Joe.

   >> Yvonne:  Yes.

   >> Joe:  Who is blind and an expert on the Americans with disability act we got centers for Independent and the SILC itself, that is not fully accessible in accordance with Americans with Disabilities Act and that has in a demonstrable fashion violated the Americans with Disabilities Act.  It's a documented fact.

   >> Mark:  What the SILC?

   >> Joe:  Pardon?  The SILC's website is still messed up, sir.

   >> Yvonne:  That would be a good goal to make sure all of the sites, the physical locations obviously but then all the Internet or whatever you want to call it I guess virtual locations are accessible too, could that be like part of a state plan, Joe?  Or no?

   >> Joe:  It's already requirement under the Americans with Disabilities Act to the SILC but it's not been fixed and we have had and we are coming up, on the fourth anniversary of the disability Holocaust so to speak of where people with disabilities including every blind person and every person, you know, other people were denied access to our own 25th anniversary of the Americans with disabilities.  Including me and I was arrested for entering my own event and persecuted for that.  Now that's a real problem.  We are not ‑‑ we are not accessible to our own people and we act in discriminatory fashions and that was Ms. Grivetti who was the chair at the time who pioneered that and Lieutenant Governor Calley that did that.

   >> Yvonne:  You talked about websites not being accessible now you are talking about a specific event do you have a goal?

   >> Joe:  That is also an act of discrimination.  Look.

   >> Yvonne:  Yes, that happened, and I agree with you and that's terrible but let's make it into do you have some structure to that of how you want to implement that so that it doesn't happen in the future as part of our SPIL?

   >> Joe:  Yes.  That every, every center for Independent is fully accessible to all people with disabilities and that they act in a nondiscriminatory fashion.  They are not doing that.

   >> Yvonne:  There is a way for us to define that Joe with some real objectives, so don't you?

   >> Joe:  The real objective is I and several other people have gone on my center for Independent back in 2013 for holding inaccessible ADA events.  It's documented with pictures and arrows and everything else and yet they put out to ACL, ILA that everything is fully accessible.  It's frankly it's a lie.

   >> Yvonne:  Let's monitor it and let's make it part of our plan.

   >> Joe:  Yeah, that every single center for Independent has nondiscriminatory measures put in place in accordance with section 504 and with title 3 of the Americans with Disabilities Act and all events are held and fully accessible venues.

   >> Yvonne:  Did somebody catch that language?

   >> Mark:  Yeah, I got the main points of it.

   >> Yvonne:  Cool.

   >> Mark:  CILs.

   >> Joe:  The other thing we need to put into our SPIL is that every single, every single center for Independent has free and open public meetings.  That they are not closed.  That people with disabilities are not discriminated against as we are here.  And I think they are made prominent upon the websites and in the social media that where those meetings are held and that goes to inclusion.

   >> Mark:  It goes to it.

    Okay this is a document that covers four pages and so we need to get going.

   >> Yvonne:  Okay can you remind me where you are Mark, page 12.

   >> Mark:  We are on page two.

   >> Yvonne:  Page two no wonder I couldn't find it, okay.

   >> Mark:  Next up I got all these different agendas sitting around and I was looking at the wrong agenda.

   >> Yvonne:  I'm with you now.

   >> Mark:  This is the opening of our document of the first goal basically which is inclusive and accessible communities, Michigan IL programs will strive to create inclusive and accessible communities so people with disabilities can participate in all aspects of society.  That is a mouthful right there.
   >> Yvonne:  Yeah.

   >> Mark:  The first objective, we have two of them, the objective and the first one is the Michigan CILs and SILC engage in activities that increase awareness and access on a variety of disability related topics that will lead to more inclusive and accessible communities, topics may include but not be limited to a general disability acumen, barriers IE transportation, the ADA civil rights, public policy, et cetera.  That is number one.  Number two a common disability agenda which is across organizational policy agenda that advance for people with disabilities.  Three which is on page four, is develop through a strategic thinking process and assertive improvement and access in our communities and implement the same, stop.  So that's a mouthful.  I'm going to.

   >> Aaron:  Where is the date at to show how we are doing on those topics?

   >> Mark:  Well, that was that appendix number one I opened up talking about the appendix and didn't have the data, progress, and data, it just doesn't have progress on the first one.

   >> Aaron:  So, it doesn't tell us how we are doing in regard to those goals therefore it doesn't help us to move the objective forward because we don't know where we are at, correct?

   >> Mark:  Correct, correct, it makes it a little difficult to look to see where we are at now because that one objective, when you look at it there is three so not necessarily means that we don't have all of the information, we just don't have that particular appendix built in for us to cover.  So, when I get to that part, we could just not do anything about that particular piece, but we can talk about the other two objectives.

    Okay so I'm almost done with the first objective.

   >> Joe:  Excuse me, Mark, Joe, we know as a matter of fact that Flint, Michigan, went through a major crisis with the water.  We know as a matter of fact that the venues for even picking up water were not accessible to people.  People and wheelchair users were riding down the middle of Franklin Street to pick up water because the infrastructure was so messed up and I'm trying not to swear.  We had a major crisis going on and people that were denied services and we had no, and I repeat no notification for blind people, no accommodations for deaf people, and we have the school for the deaf here which was one of the hot spots, we have major violations of the ADA going on in our community.  And that is still in effect today.  It's not an exaggeration.  It's still in effect to this day.  The infrastructure is messed up and it's not compliant for people on regular days let alone on emergency days.

   >> Aaron:  What can we do to put it in the SPIL? because we can't do anything what happened in the past, but we can fix the SPIL to at least monitor these things.

   >> Joe:  Yeah, okay, all right and I will answer that question, we can do what Philadelphia has done, what their center has done, and they launched a lawsuit, a lawsuit to bring their sidewalks and others into compliance.  That is what liberty resources has done, that is what other efforts have done that we do not, we do not.

   >> Aaron:  How does that affect the SPIL, how does doing whatever improve the SPIL which is our mandate to do is to improve the SPIL?

   >> Joe:  Okay, you got the ADA in there, but the ADA is being violated daily, so civil rights are being violated daily.  We can put in the SPIL as part of our advocacy effort that we actually sue or join with suits to bring communities into compliance.

   >> Aaron:  I don't think suing people is the answer to solving Independent issues.  It may be an action we can take, but that's not the overall goal of the SPIL.

   >> Joe:  The overall goal of the SPIL right here is to implement Americans with Disabilities Act and civil rights and the ADA is a civil rights law.

   >> Yvonne:  Michigan protection advocacy is a federally mandated program to do things like file lawsuits.  So could one of our objectives be that there is some sort of and I know that SPIL I used to work for PNA and I know you guys work closely together anyway but some goal about us getting data because I know at protection advocacy their resources are limited too so they are not out in the community, they don't have the data so part of the CIL's job could be that we are working with PNA and saying what do you need, what kind of information do you need in order to take this to the next level and file an ADA claim?  That will be a nice partnership.

   >> Joe:  It would be a nice one if they did their job.  This is Joe.

   >> Yvonne:  PNA?

   >> Joe:  Yes.

   >> Yvonne:  I don't disagree with that even though I worked there I agree.

   >> Mark:  Gathering of the data.

   >> Yvonne:  To put it together.

   >> Mark:  Contact protection and advocacy services what type of data do they need to put together these types of lawsuits and have a way of extracting that data from the information we have right now.

   >> Yvonne:  Exactly that could be really helpful to them and maybe motivate them to do something about that.

   >> Mark:  Gathering, that sounds like a good one and then be able to measure it because you would have the actual data right in hand and yeah that would go a long way.  Right now, you are right when we read the first objective it is really vague as because I don't know if that would fall under the common scheme of things or would it fall under ‑‑ we got the ADA in that writing and then we got an annual.

   >> Aaron:  Mark you are cutting in and out and I don't know if you are away from the mic.

   >> Mark:  I was looking at my paper and trying to talk at the same time.

   >> Aaron:  Okay.

>> Mark:  In the objective trying to see which place it would fall to keep it in the goals.

   >> Yvonne:  Right.

   >> Mark:  It's a very important goal when we start writing this again have a measurable outcome would be very helpful so when I look at the measurable outcomes for the first goal it says bi-annual report of statewide activities that promote achievement of this goal.  And it says the report would include the following, community educated presentations conducted, number of people who receive ‑‑ and barrier identification and it may fall right in there and public policy with legislation.

   >> Joe:  Mark this is Joe again.

   >> Mark:  Report on barrier identification eliminations in the community being measurable I guess measure that out.

   >> Joe:  Mark this is Joe again, okay, that is a very important thing the barrier identification is a real problem that has gone on.  I have and engaged over 25 years with accessibility surveys including with my own center for Independent.  And the barriers are still there.  They have been identified.  But they are still there, and they are also were very weak on effective communication and upon nondiscrimination elements.  I think that we need to write into the next SPIL major education of both our CILs and the consumers and what the disability stuff is all about.  It is a three‑legged stool its nondiscrimination based upon people with disability and cross disability, it is an integration mandate which is constantly being violated in the state and it is a barrier removal mandate and the barriers are not only physical barriers, but they are communication barriers.  We've got websites that are totally messed up for blind people.  We have lack of accommodations for people who are deaf.  Over and over and over again.  We don't even have you know an ASL person on this SILC.  So, we have to put these measures in, and the Americans with Disabilities Act is now 29 plus years old and it's not been fully fulfilled in this state.  We also have a very severe problem that goes on with our state Government where they think that state laws like the architectural barrier removal board preempts the Federal law.  It does not.  That's been going on for a long time in Michigan.

   >> Mark:  You are absolutely correct.  I will find the time and I appreciate the comment, I was trying to tie in the barrier identification and eliminations in the community into a progress and if we get ready to look at progress on this first objective and that requires us to have appendix A but when I hear you talking and we are going to talk about appendix A a little bit when I move over to objective or the next piece, maybe not appendix but talk about location path of travel where it says to in 2017 to 18 we don't know what is sitting out there now, maybe that location we should know where these places are at so maybe there is a way of mapping it out a little bit and seeing that certain types of inaccessible barriers are sitting in certain regions of the state.  Does that make sense?

   >> Joe:  Yes, it does, sir.  This is Joe and let me highlight one example.  In 2002, I actually got paid a stipend to work with the Disability Network to go on what was called career alliance and do a survey of their agency which is basically the employment agency here in Flint.  Last year I went to a meeting here publicly, you know, with no raised character and braille signage that was totally identified in 2002, nothing, even the room we met in wasn't labeled.  There were major other barriers physical barriers to using a rest room to using other facilities in there and that didn't even get into, you know, the lack of compliance on their websites and their information technology.  Sir, there is a real problem when that goes on and I've demonstrated that over and over again.  The barriers were identified.  They just weren't eliminated.

   >> Mark:  So when you do your identification it sounds like some type of corrective action and how does that go forward so I don't know if we want to read through all of these but one of the ones that stands out with accessible and communities maybe we talk about identifying barriers and eliminate them in the community and looking for some type of outcomes because when I look at this for them and go through them and read them kind of what is going on here in 2017, and we will talk a little bit about it says for number A for A, 11788 hours was spent on community presentations.  And so, we don't know what they are, but we know they had done them.  The next one is 10216 people reached.  Okay, then it goes to the next one barrier module see appendix and that talks about the different barriers that are there and then the next one says IL public policy team met on July 20 to give up to speed on the efforts around the network, understanding the current employment related initiatives in Michigan.  The team discussed some of the next steps as well as the need for in person annual meetings to plan action upcoming year.

    So, in 2017 we really didn't look at no barriers per se and we didn't have any action plan for that.  In 2018 we went back through our hours, 12492 hours for community presentations we don't know what type of community presentations, that would be nice to know.  16,000, 17,000 people reached and maybe lots of people were reached and then barrier module go back to our appendix.  Of course, this time we will talk about public policy activities participated the first one says participated in five IL public policy meetings with CILs.  We worked with impasse and the DD Council to get a bill to eliminate sub minimum wage in Michigan and introduce to the State Representative Liberati and we participated in Disability Network Michigan on legislative day and it goes on and lists things that we did.  But nothing went towards barriers, so this year 2019, we are way up in hours, 29357 hours was spent in community presentation and I'm here to tell you we should get a focus on what type of presentation that is and again we miss what we have had 31310 people reach, gosh we need to find out who they are reaching and then the barrier module we don't have any input there.  Public policy activities and participated in one IL public policy meeting with the CILs and attended impasse legislation day at the capitol and joined with the DD Council community on process initiative.

    So, this particular one I don't see where we are addressing some things that the barriers in the communities.  We never spoke to that.  So, I think some measurable activities should go towards that.

It looks like we got the activity going on when we look at how many hours are put out there in presentations and we are reaching people, 35,000 people we are seeing but are we talking about the barriers?  So, I would like somebody else to chime in there on that.

   >> Joe:  This is Joe again, there is no content to this.  That as you amply point out what is the content to what people are addressing?  What are they talking about, are these numbers that are just made up out of their back pocket or what?  You know.

   >> Mark:  These numbers speak to the rest of the database for the CILs and I think this is effort and work because when you look at this and focus on it, you got to almost 30,000 hours spent in community presentations, so some type of we should have an agenda or as to what we are presenting.  And so.

   >> Joe:  Exactly.

   >> Mark:  What are they leaving after we touch on it, what are they leaving within their hands that speaks to the barriers and you know we got this appendix that talks about a barrier, so I think we really need to spend some time on the specifics on what we want to do especially moving forward with the SPIL.  Do we have anybody else that wants to chime in, please?

   >> Yvonne:  I think you are headed in the right direction and it makes sense.

   >> Aaron:  I think we covered what we need to do and all we need to do now is write it in the new SPIL and figure out a way to monitor the data.

   >> Mark:  Yes, I think the CILs are doing good with how many hours and presentations, but it really needs to be whittled down to what are you presenting and did it ‑‑ is it identifying the barriers and what are we doing to eliminate them so yeah.

   >> Aaron:  How are they improving as a result of this education or services they are being provided?

   >> Mark:  I like that, how are things changed, what is the impact?

   >> Mark:  Reaching all these people, what has changed?

>> Joe:  This is Joe, we need to take a look at and also that component about the employment first provocative which is being totally violated in this state including by my center for Independent which is actually putting people into sheltered work. 

Which is a violation of the WIOA and is, you know, a total violation of the intent of what we have in this sub minimum wage.  The sub minimum wage is not just sub minimum wage.  It's competitive integrated employment.

   >> Mark:  Right.  So then.

   >> Joe:  Period.

   >> Mark:  I think that is under actually in this particular goal, here we go, it was brought up as an objective, but initially it's not in here.  It talks about WIOA I don't know how that one sub-minimum wage thing, was that ‑‑ for those who were here when we wrote this, and it got written was the sub minimum wage piece a part of the SPIL writing team?  Do you remember?

   >> Joe:  It's hard to figure out, Mark, because the SPIL writing team was not open to the public, it was done behind closed doors.

   >> Aaron:  I want to say it was on the SPIL writing team, but I can't say for sure.

   >> Mark:  Okay, so because when I read this, I don't see anything talking about work.  It we are talking about barriers here.  Talking about barriers and I was just trying to find out that piece that you brought up, Joe, I don't see it.

   >> Joe:  You just read it about the sub minimum wage and see that is part of the problem with our current SPIL is everything gets mixed together.  You know, it's basically thrown up against a wall and by the way Aaron and no offense to you at all, but you were not on the ‑‑ you came on board on the SILC after this SPIL was written and that's just a fact.

   >> Mark:  Right I couldn't understand the progress in 2018 being identified as of work with the impasse and DD Council to get a bill to eliminate the use of sub minimum wages in Michigan introduced by representative Liberati participated in with the Disability Network Michigan at legislative day.  That is kind of like it's a report but that wasn't what we were ‑‑ that was not part of the things we would measure so what do they call that an out liar it's in here, but it doesn't stick.  Anybody follow me on that?

   >> Joe:  I kind of follow you on that but the Liberati bill had some issues and it never got put in the Senate or the Senate anyway and it never went anyplace.

   >> Mark:  Okay.

   >> Joe:  Liberati had good intents and I have talked to him, I've talked to him at his office.

   >> Mark:  Okay, anyway what I take from this we need to get some measurable ways and when we reach people how are they changed, all the hours we spent, what is the impact of them hours, what do they do in the community and then by the CILs we get everything from the state, it's all put in one big report but maybe a stronger concentration on the west side of the state on issues than on the east side of the state or maybe something going on in the UP that is really major and it's taking up 30% of the work for all the CILs and we don't know how that distributes that out to every CIL and every CIL is still engaged, so I think some type of a measurable thing we need ‑‑ that needs to be in writing that.

    Can we move, if it's okay can we move over to the second objective?

   >> Aaron:  Fine with me.  How much time do we have on the phone line?

   >> Mark:  What was that again?

   >> Aaron:  I was asking how much time we have on this phone line.

   >> Mark:  We are here until 2:00 so we have one more hour.

   >> Aaron:  Okay.

   >> Mark:  Do we need to take a break, does somebody need to take a break?

   >> Aaron:  No, I was just curious.

   >> Mark:  All right so for the second one, the second objective was to develop, develop a common disability agenda which is across organizational policy agenda that advances independence for people with disabilities.  And the second objective is develop, implement a common disability agenda, no later than July 2017.  And then so the measurable indicators and activities to advance that goal is develop or, well, I think that I don't know what the indicators are.

   >> Aaron:  I know we had the disability agenda and I don't know where the data is that we collected to know how effective we were doing with the common disability agenda.

   >> Mark:  Okay, Tracy, do you know if we have a report with the common disability agenda?

   >> Joe:  This is Joe.  Look, we spent more than $70,000 on this thing and Terri Robbins was let go and we never did a thing with this stuff.  And I went to one of these.  There were seven people there.  Half of them were nondisabled.  Hacks.  Here in Flint.  There is just a rubber stamp.  I'm sorry but it was a sad, sick joke and a waste of money.

   >> Aaron:  How would you like us to improve on our past failures?  I don't disagree with you that it was a failure to respond.  I'm just asking what could we have done differently to help facilitate more involvement with the disabled community and you know other things like that because we did reach out to all the different CILs and had them post different stuff and we did try and get the word out.

   >> Joe:  Okay, Joe again, this is my answer, one, we need to have full town hall meetings all around the state, every single center for Independent with writing the next SPIL, period.  End of story.  That's where the real CDA is.  We need to have a fully accessible website.  We need to have a fully integrated capability on social media that is fully accessible to all people with disabilities in order to give real input.  Those are two things right off the top of my head, Aaron.

   >> Aaron:  I don't disagree with you.  But all that takes time.  It doesn't just happen overnight.

   >> Joe:  We got six months for a new SPIL and we got to do it.  That's what we get paid for.  That's what people are supposed to be doing and that's what ‑‑ that's my answer to your question.

   >> Mark:  And I think that is a great answer, Joe.  I'm looking as far as our progress, on that particular one we really haven't taken any action.  So actually, two things kind of missing here, I think it's important that we get a common disability agenda and it sounds like the town hall's meeting would be a great way of collecting that data.  So, and that would be a really good place for information.  So I will write here as a suggestion and I belief that Steve is working on this, but on one of the ideas would be to have a town hall the town hall meetings at the CILs and someone to coordinate that and then definitely have someone, we do need some type of template as to what type of information we want to be teased out so we can use it in the next writing, so are you still there?  Yvonne are you still here.

   >> Yes, I am here and agree with everything.

   >> Mark:  And the town hall and aligns with what they are trying to do with the common disability agenda report and wherever it's at but we have about six months how do we put something together at CILs with some type of super vision coming from the Council, you know, to say, hey, we are putting this on, we are trying to get this information, and bringing that information back, aggregate a state so we can work it for the next three years with the next writing.

   >> Great idea to have local town hall meetings and agree with you having some facilitated guidance either on site facilitation or at least some format of an agenda or questions to ask would be really important otherwise it could just end up being not useful information.  This is Yvonne.  I mean it would be useful, but it may not be themes to it if we don't put some guidance around it, but yeah, I don't know who does that like would that be up to each CIL?  Once we create the format?

   >> Mark:  Yeah, I think a real key would be having are a format to give to them.

   >> Yes.

   >> Mark:  They will create it in a way that works for them and may not work.

   >> Aaron:  How do we get buy in from the CILs to make sure they do it?  Because it's one thing to give them the ‑‑ give them the surface and information and make sure they get it out to the individuals to collect the data.

   >> Mark:  Yes.

   >> Joe:  Aaron, this is Joe and I totally agree with that and that's the problem with the CDA to begin with.  Now, the CDA was put together, common disability agenda by an employee and the first places that they held their CDAs were at sheltered workshops in the UP.  Ridiculous.  But I'm just going back on the past, okay, sorry, but that is the way it is.  We do have data someplace, you know, from these common disability agendas, but nobody is accounting for that data, you know.  We have some input from it, and we should be utilizing what we already have, that we paid good money for with Terri Robbins and other people and doing it as a benchmark but the other problem that I see and that is a real big problem is getting the CILs to have buy in.  My center for Independent is flagrantly out of compliance with things including on the meeting I brought up, the common disability agenda, they had one person from their board at that meeting.  They had one person from the staff at their meeting.  I attended it in person.  They had no intention, none, sir, at all of having consumer input.  They want to do what they want to do.  We are the SILC.  We are the ones that set those measurements.  Not the centers for Independent.  When they are out of compliance and not all of them are bad.  But some are very bad, some are very corrupt in this state as we have seen with the blue water center for Independent, we have seen with several others.

   >> Mark:  Yeah, so I expect you are hitting it on the head this is an initiative that the SILC wants to take on to get the data some type of way of when we go out to the town hall meetings that certain representation would be there.  Number one some type of SILC or Council member would be there, some type of, you know, we can lay all these things out that is what I mean by put in a template together saying these are the things that need or the people we need to collect the data the proper way.  And then of course we can't just let it be limited to that meeting, we should look at you know some type of a way a person can call in and look at ways that a person can e‑mail we can look at a way the person can write a letter.

   >> Yvonne:  Getting hands on the past data and even if it is just base line. I suspect things have not changed a lot since that data was given.

   >> Mark:  I wrote that down.

   >> Yvonne:  That is a great way to get data and you know the sheltered workshop I get it we don't like them and don't want them to exist but I know there is an audience there that times it's hard to get their input if you don't go to where they currently are so in order to hear from people in those workshops that I hate it here and I don't want to be here you got to sometimes go to those places in order to get it.  I don't think that it's saying you recognize or value the location.  It's that you value the people who are there.

   >> Mark:  Right.

   >> Yvonne:  So, it's a way to reach people that we normally wouldn't.

   >> Joe:  I will give you push back on this only historical.  The fact is that these places were picked as the places for doing it.  They were captive, they were captive audiences.

   >> Yvonne:  I see what you're saying, yeah.

   >> Joe:  And it wasn't dealing with consumers, it was dealing with the CROs themselves.

   >> Yvonne:  No, I agree with you on that.

   >> Joe:  Thank you, thank you, I appreciate it.  You know I'm the historical memory here.

   >> Yvonne:  That is good.

   >> Mark:  That is needed because we have words and don't know the history behind a lot of the words so by explaining that, that is good and to get a better product.  I think the first real person to find that data and get it and get our hands on it so it can kind of lead us and ask the right questions when we go out there.

    Okay, anybody want.

   >> Yvonne:  I like that.

   >> Mark:  That is a good one.

   >> Joe:  Mark, can I add one other thing?  Back in the past, you know, way back, you know, I mean ten years ago, we used to have our state plan up on an accessible website where people could comment every step along the way, you know.  They could add their input and I'm talking about average consumers, I'm talking about every person and we haven't had that since about 2008, 2009.

   >> Aaron:  Do you know what happened to it?

   >> Joe:  No, well Valerie got knocked out, but you know there were some issues with her but whatever.  They you know as I stated before our website is not fully accessible to all people.

   >> Mark:  Consumer feedback a place where you can put your comments in on the website that we have now.  I wrote that down.

   >> Joe:  Okay, thank you.

   >> Joe:  In accessible form.

   >> Mark:  Accessible.

   >> Joe:  Fully accessible.

   >> Mark:  Okay, so going to number three, third objective here is to develop through a strategic thinking process and assertive multiyear plan to significantly improve access in our community and implement the same.

    Okay, let's see so we have the actual measurable indicator and is the proposal of strategic thinking by December 31, 2016 a final plan completed by March 31, 2017 the plan will include more detailed objectives such as the need of level of education piece of CIL staff, proactive consumer engagement, opportunities, the movement of the ADA and Michigan compliance to universal design and access to the physical realm agreed upon tactics such as the common accessibility review format and the Michigan access Michigan app and the implications timed through 2019.  Holy moly.

    Okay.

   >> Joe:  Nothing done.

   >> Mark:  We got a lot going on here so for the progress.  In 2017, looking to identify consumer experience and regulation with the CIL with the piece and the marketing CIL piece and the marketing, I'm sorry and the first group forum focus on increasing CIL expertise and the September box, in October and the plan and submitted the plan and for the group, the group will meet again in December to complete the plan and regulations consumer as  assurances.

    This looks like it's just notes from April 21 the SILC sponsored I think a strategic thinking event as a specific specified under the SPIL with numbers of the SILC Council and CIL directors and staff.  Anybody remember the strategic thinking event?
   >> Joe:  No, never happened.

   >> Mark:  What?

   >> Joe:  It never happened.

   >> Mark:  So, several things we discussed, and address a major initial initiative and creating inclusive and accessible communities.  That is taking us back a little bit.

    So, building the expertise with the CILs and expertise with the CILs and enforcing and utilizing construction codes and ADA guidelines including the consumer/community experience.  That is being developed on how to build resources to support and develop statewide expertise of CILs and the intent would be to have at least one certified ADA coordinator at each CIL.  So that is the first piece I pulled out of certified ADA coordinator.

That sounds like something that needs to happen.

    All right, this year thus far what have we done?  Action has not been taken with this departure of two staff, Steve and Tracy, the Council and the partners will need to discuss how to move this forward.

    All right.

   >> Joe:  Okay you know I'm going to say something on this.

   >> Mark:  Okay.

   >> Joe:  Joe Harcz, okay, we have done nothing on this, nothing, and I repeat nothing except for violate it.  We've got a center for Independent in Muskegon and in which a person was trained by Nebraska and a nondisabled person who has violated the ADA over and over again and basically, they are pimping out pimping out ADA certification.  Mine has done the same thing.  My center for Independent, my polling place is not fully accessible in compliance with ADA.  They moved it.  They did a survey, nothing has changed with it, nothing.  And it makes me intensely angry when this type of disability discrimination continues to this day especially in my own community and especially where I know where things are.  We are continually if you take a look at this, we are continually referring to Michigan State architectural barrier code.  That is even on physical barrier.  And in which my communities and other communities give elevator exemptions on constructed buildings where we have major violations on curb ramps, curb ramps where they are not met because we are referring to state law over Federal civil rights laws.

   >> Mark:  Okay, so looking at this particular one then, I appreciate your comments on that, there are two things I see that are supposed to happen out of this, one of them I think is totally within the control of the CIL and shouldn't be hard for us to do to ask the CILs who is their certified ADA coordinator.  Because that was one of the things that was supposed to be identified and so I don't think that is too hard to get.

    And then the second one was whatever came out of the ‑‑ once the strategic thinking is done that addressed this issue because if there is a note, we need to get it.

   >> Yvonne:  Yeah.

   >> Mark:  Two things I pull out of this, a lot of it is planning, but since last year that in April we had an actual strategic planning event and Tracy can you see if that happened?  Okay and let's find out what happened so I'm a director and it seems like I should remember it but maybe I'm getting older so that would be key and then the director is telling us do they have a certified ADA coordinator.

.

   >> Joe:  This is Joe again.  There more to the Americans with Disabilities Act than simply physical barrier removal.

   >> Mark:  Oh, yes.

   >> Joe:  And what I'm finding is the so-called people that are so called certified only looking at physical barrier removal, they are not looking at nondiscrimination elements or other elements.  I'm seeing centers for Independent that still require a valid driver's license for a job where it's not an essential function of the job.  That is an outrage.  The Americans with Disabilities Act is now more than 29 years old.

   >>  Mark:  I do know, Joe, that we have accessible documents groups within our CILs that are meeting and I know that I have wanted one in my agency for a document, you are absolutely correct that barriers are not just physical barriers, there is you know a document and other barriers that need to be addressed.  I was just going to start with the hanging fruit as far as the ADA certified coordinator and then get information on I think you made a suggestion on other areas in which we should ask and inquire CIL to look at addressing.

   >> Joe:  Yes, I agree, Mark.  This is Joe again.  Just for the CART.  But when we have nondisabled people with no experience at all being put in these positions, that is a problem to me.  When we are not even referring to people with disabilities in an affirmative way.  We also have to look at the facts and these are facts, sir, of the nondiscrimination elements of the Americans with disabilities act.  We have got a center, you know, in Wayne that got cited by the equal opportunity employment commission, you know, for violating the rights of a deaf person.  That's a documented fact.  We've got Centers for Independent Living that violate the Americans with Disabilities Act on the ongoing basis in a documented fashion including mine, the Disability Network of Flint Michigan.  That holds its ADA events and not fully compliant venues that retaliates against people.  We have retaliation that has gone on against me and has gone on against Eleanor Cantor and has gone on with others with public funds.  In a documented way, sir.  This is not just a matter of having somebody certified and given, I don't know, some little sticker to say that they are ADA or that they have an ADA coordinator.

   >> Mark:  And I follow you on that piece, Joe.  I do think what we just talked, that you just mentioned is the pieces up here at the top, the first objective we talked about was removal ‑‑ identifying barriers and eliminating them and then also I think where we wrote here looking at the people that we are reaching we got to figure out a way to collect that data and then address it in some type of form or fashion and checking in on these things because you are talking about inclusion and accessible community and CILs which need to be in there.  This particular one we are talking which is kind of the same thing kind of like they are talking about strategic planning is one and they came up and they are talking about construction and homes and different things like that making sure they are accessible.  We might need to look at this one and tease it out a little bit more, combine it and then get somebody out there to a way of addressing it.  One of the things we talked about earlier was having impact and given information to impasse and we gather it and we get it to impasse so they can do what they need to do to check on discrimination.  So, we’ve got to figure out a way to make our document that we are writing have some type of power because right now it's just saying a lot of things.

   >> Joe:  Absolutely, I agree.

   >> Mark:  It's saying a lot of things but not putting in processes in place to work with it does that make sense?  I'm not minimizing what you're saying.

   >> Joe:  I totally agree with you, Mark.  This is Joe again and just for the CART and look that is the problem with the current SPIL.  And that's been the problem in the past.  I'm going to mention three things on physical access, right now, January 26th, 1992 each and every entity of state and local Government was required to do a transition plan that was on preexisting.  You know, physical barriers.

And they were supposed to identify the barriers and schedule for the barrier removal by no later than July 26th, 1995.  That would deny program access.  Now, I'm just a real simple guy but when I got these problems that are still there to this day in 2019, I think there is a problem.

   >> Mark:  Yeah.

   >> Joe:  Which is one of the things that people were demonstrating against on September 17th of 2015.  The bloody state capitol is not fully accessible.

   >> Mark:  That is true.

   >> Joe:  And even though they have had the surveys done including by CIL and including by other places.

   >> Mark:  That's true.

   >> Joe:  The barriers are still there.

   >> Mark:  Yes, and that would be, and I don't want to get down that road too much but focus in on one thing and getting one thing done at least you can say you got the capitol fully accessible, so you're right.  When things are not written out and there is no real focus everybody becomes a priority and you don't catch anything.  And I think you have brought that to our attention numerous times, and I do appreciate that, Joe.

    So, I think I'm at the end.  What I wrote down for this one is to get the minutes or whatever on that strategic thinking plan and then I think we should find out do all of the CILs have one basic ADA coordinator with some type of special emphasis on documents and website.  And that seems to be one of the ones that is coming up, quite a bit.  Anybody have anything to had on that?

   >> Joe:  Mark, Joe again, I hate to dominate everything but what in the heck has been done on that strategic ‑‑ I don't even understand what that means.

   >> Mark:  The top or the bottom of it?

   >> Joe:  Pardon.

   >> Mark:  If we had it and we address it but the performance that went on in 2018, for that side of it.

   >> Joe:  Was that the strategic plan that we buried all kinds of money into without vetting it and it was garbage or what was that?

   >> Mark:  I don't know, I'm trying to get to the bottom of it now.

   >> Tracy:  We had on one May 10th.

   >> Mark:  The date is wrong on here.

   >> Tracy:  We put it together and if that is.

   >> Mark:  That would be a key piece of information to know the Council might have said they will move forward on and we just waited.

   >> Tracy:  We just did that earlier.

   >> Mark:  On this one?  No, on this particular objective.

   >> Tracy:  I'm not sure.

   >> Mark:  I tell you what.

   >> Joe:  I'm not hearing very well Tracy.  Was that the TBD Solutions that we spent almost 16,000 on that was a piece of garbage or what?

   >> Tracy:  Yeah that was for the strategic plan that we decided not to move forward on, that is what you are talking about with that TBD.  I can't find anything on April 21st.  That is a Saturday.  I don't think we would have held any event on Saturday.

   >> Mark:  No, I wouldn't have been there.

   >> Tracy:  I can dig around.

   >> Mark:  Maybe the date is a typo, I tell you what though.

   >> Yvonne:  That was an operational plan for the SILC office right that wasn't part of the SPIL plan.

   >> Mark:  No, you are right the one you voted on the recent Council, yeah.

   >> Yvonne:  That was just an operational thing.

   >> Mark:  Right.

   >> Tracy:  I'm not sure.

   >> Mark:  We are trying to decipher this out.  We are going to do some research but this are constructive, not good bones but maybe a few little things like knowing if a site has a certified ADA coordinator that is a good thing to know and you almost can look on the website and find that out and if they don't have one why not you know and then making sure they all are CILs and have policies and procedures and accessible document, that would go a long way too.  So that is the low hanging fruit.  The strategic thinking and I will see what I can find out about that.  Are we done?

   >> Tracy:  We have one more.

   >> Mark:  Yeah and I got to apologize I think ‑‑ everybody turn to page nine.  Nine and ten and my name is on it so I'm in trouble this time, okay, so okay this one is emergency preparedness.

   >> Joe:  Oh, my gosh.

   >> Mark:  This is tough.  And someone said the end stretch here so emergency preparedness, Michigan IL program will continue to help people with individuals and disabilities and be prepared for emergency situations and me being a military guy I love this so how prepared will we be?  So, the objective, according to mine says utilize the SILC think tank to help develop a process and recommendations for emergency situations, okay?  And then in 2017 the progress we made we the focus group on these areas and preferred communications met in Lansing.  That is all it says.  Announcing on CIL activities and gaps are being surveyed, no progress.  So, nothing happened then in 2018, they said, okay, the focus group and needs barriers and preferred communication met in Lansing.  That was put over there.  And they said the liaison marker will be with the CILs and emergency preparedness activities they are engaged in and then the next one is no progress.

    So, the one that speaks to me I have not got my survey done so.

   >> Aaron:  We have no progress on both of those or one of those or I'm sorry I miss understood and did not understand what the progress was.

   >> Mark:  Well, that is the thing.  When I'm reading this I'm understanding that somebody met and had a meeting in Lansing and then that was A, then B is that I have a survey out so I can understand that piece and we don't have any progress on the indicator of developing and enhancing of measurable indicators when necessary, so there has been no progress on C.

    This one is a tough one, it's very short.  When I did talk to the directors about it in the director's meeting most of them said they had each community has their way of dealing with the emergency preparedness and all of them were saying they were in the middle of talking to municipalities or shelters and things about people with disabilities.  But there is a formal curriculum out there about this issue when emergencies happen.  And how to address people with disabilities.  Speaking for my center so I'm not going to sit here and speak for other CILs.  We have coordinated with our local Salvation Army and different other groups to be prepared for this, but I don't think it's much to count on this one.

   >> Joe:  Joe Harcz you know I'm going to say something about this.

   >> Mark:  Emergency preparedness.

   >> Joe:  Yes, okay, you know where do I live?  I live in.

   >> Mark:  You live in Flint and what is going on with the water, that is right.

   >> Joe:  The water that is wonderful.  According to Sara Grivetti, you know, when we had the SPIL meeting here out in Monday township which wasn't on the Flint water.  I'm going to tell you something that I told to ACL and ILA and other people, if you aren't ‑‑ if you are not accessible every day you are not accessible on emergency day.

   >> Mark:  I agree with that.

   >> Joe:  Period, end of story.  Now we have people in wheelchairs quadriplegics and others rolling down the middle of the road to pick up water.  We had no blind people notified in anything in alternative formats, none.  We had deaf people who were in the middle, one of the worst hot spots for lead poisoning, you know, who were not communicated with, with interpreters.  We had all kinds of hearings going on and we've had this emergency preparedness for two SPILs.  This was in the prior SPIL.  Nothing is there.  There is no reverse call up.  There is nothing.  Nothing has been done.  Nothing has been done.  And people, people have been bled raw and I am very, very, very angry at this.  This whole thing and the lack of the SILC doing a dang thing on it, you know, Terri Robbins when she was on, she just went you know there in Lansing and just deferred to the Red Cross.  We have no shelters that have capacity for drug maintenance or anything else.  We have no written policies, you know, for anything related to service dogs and service animals.  We have nothing in this, and we went through an emergency ladies and gentlemen.  It was a major disaster where thousands of people were turned into people with disabilities because of what's going on with the Flint water crisis and I tell you another thing, we got PFAS going on that are affecting people.  We've got other things that are going on on a daily basis and it is not the responsibility of every person with disabilities to put their own emergency plan together.  That is an important thing.  But it's not their responsibility.  It's a major infrastructure and a major problem that is going on in this state.  And everything does not revolve around Lansing either.

   >> Mark:  I appreciate that.

   >> Joe:  I'm angry because I have brothers and sisters and people in our community that have been abused and have been totally taken to task on this thing.

   >> Mark:  Yeah because I agree with you.  I empathize with you on that because I understand the Flint water crisis thing still goes on today so it's went from being just an emergency to an ongoing routine and what is the plan, so this emergency preparedness is a heck of a lift and I kind of feel as though we see it every day, we just seen the hurricane is creating that emergency and what people with disabilities going to do, do they have places to go and procedure to follow?  So, it is a huge piece, I don't know.  I don't have the answers to it.  I don't.  I don't know.  I know that the state has a booklet out that talks about it.  We can start looking at what's available and I know that most of the CILs are going to say we have local concerns and that locally that's how they handle any type of crisis.  Our big one here was the ice storm of 2014 and it was just horrible for people with disabilities to let the left hand know what the right hand was doing but what do we do?  Does anybody have a suggestion?  Because this is not even a skeleton.

   >> Joe:  I have a few, I have a few.

   >> Mark:  Yes.

   >> Aaron:  I'm sure you do, Joe.

   >> Joe:  I have a few suggestions.  We need to bring in ‑‑ we need to bring in for comprehensive training all our CILs in this state with people who are expertise and I know a few Marcy Walts and Harmon‑Frody and they are cross disability and they are inner sectional as well.  We also have to go back to what I stated before, if we do not have accessible transportation, if we do not have accessible communication system, if we do not have them on regular days we are not going to have them on emergency day and we have to ‑‑ we have to fit those things in with ‑‑ and I mean the barriers need to be removed.  People need to be educated as well.  That's one thing that a center for Independent can be doing, not sitting, you know, behind closed doors and saying, oh, well we got a whole bunch, we are sitting there in grand Blanc like my center for Independent we don't have the problem.  Ridiculous.  It's a problem for all of us.  We have major disabilities going on because of that Flint water contamination, we got all kinds of ‑‑ we got all kinds of problems going on with the PFAS you know in this state and it is an environmental and its environmental discrimination as well because people with disabilities are among the poorest and uneducated people around.  We need to be educating our people.

   >> Mark:  Here for the second time, Joe, the first one you said was network wide training of CILs on some time of way of laying this out, what was the second one?  You said you had three.

   >> Joe:  I don't know.  I confused myself.

   >> Mark:  Keep your own point and I enjoy this but at the same time I know.

   >> Joe:  Thank you for keeping me honest.  We really have to look at the infrastructure over all, period.

   >> Mark:  You know, Joe, I understand when emergency strikes there is enough chaos with just things working normal but when you go in an ice storm or a flood or things of that nature it's almost impossible.  Most people have to have close personal supports and then some kind of way that has got to be woven into the fabric of the municipality or the city or the county, so it's a big lift, that is why I don't take this one lightly.

   >> Joe:  It is a very big lift and I think one of the things that we can look at are the various lawsuits and settlements, you know, including Oakland, California and others that have taken place where they put measures in place.  They put them in place and that is part of the general education that has gone on, that should be going on, that the center for Independent and the SILC and others should be doing.  You know, what formats are being used?  What type of reverse 911 is being used?  What type of ‑‑ how about shelters, how are they being identified let alone how are they being accessible, how do they have generators and freezers and that type of thing, I don't know, for medicines and that type of thing.  What is the transportation nexus for people with disabilities?  Those are all those things that go into account.

   >> Mark:  I do want to get some other people to chime in too.  This one is kind of open and I appreciate it and I wrote down the three that you have, look outside, look at things across the state and then for CIL, anybody else have any suggestions for this particular goal?

   >> Yvonne:  Yes, it sounds great.

   >> Aaron:  Sound great and I don't have anything to add.

   >> Mark:  I don't have a board to see who is out there, but I don't want people to feel like they didn't have any input you know any type of a suggestion or comments are definitely appreciated.

   >> Joe:  There are experts out there you know Mark and I think that we should be bringing them in, and I think that we should be bringing them in to our regular quarterly meetings and that type of thing to go over them.

   >> Mark:  Okay if we looked at you know maybe someone could make a presentation at the Council meeting about emergency preparedness for the Council to kind of educate the Council and this whole emergency thing you don't think about the stuff until it really happens and when it happens then you say oh, my gosh, I don't know, I can't get my meds because I can't get to the pharmacist to get them and I only got another day left.

   >> Aaron:  Getting in contact with local churches and getting the connection made and other nonprofit agencies that would focus on neighborhood awareness and preparedness.  Neighborhood watches, that sort of thing.

   >> Mark:  That is a good one collaboration.

    All right, what time is it.

   >> Joe:  Joe Harcz again the ultimate responsibility is on the public entity.  They are the ones supposed to be responsible whether it be a city, whether it be a county, I don't know.

   >> Aaron:  I agree with you Joe.  However, the county itself is not going to be able to lift every disabled person in the county out of a bad situation without assistance from other partners and other partners to help in the evacuation efforts, I guess.

   >> Joe:  Joe again I don't disagree with you Aaron.  You know, the more collaboration the better, but where this goal is and again this has been around for six years, nothing has been really done except for a deferral, you know, to Red Cross saying well we don't know what we are going to do, I don't know, in emergencies and we had ‑‑ and we continue to have environmental emergencies going on an ongoing basis all the time.

   >> Mark:  I got to add a piece here we got public comment I'm only down to two or three minutes do we have anybody out there that wants to comment because we are getting close to the end of our time?  I mean I hope we facilitated the meeting where people had the opportunity but if anybody wants to make a public comment feel free to make it.  Well if we don't.

   >> Aaron:  Joe, got any more?

   >> Joe:  No, I'd like to know what happened to the last stuff from the last few meetings but that is all I got, you know, we haven't got any feedback from those.

   >> Mark:  I don't think they had it Joe because we didn't have enough people.  I wasn't able to make it.

   >> Joe:  No but even the prior one who is going on with BSBP this stuff.

   >> Mark:  I can give a quick update.  When I went through the things I have to have done Lisa was going to make a statement at the SILC Council meeting and there was another one I was supposed to get, oh, we needed to update on the ‑‑ I was trying to get the update on DNA to get a presenter to explain to us what is going on with that.  I'm still working on that; the representative had not gotten back to me yet so I can get that into our next meeting and have someone explain to us about DNA.

   >> Joe:  Yeah, I would like to know where our 40,000 went.

   >> Mark:  Yep as to where it went, and I think and then there was one other one but that was for Steve and I will leave that one.

    So, folks it's been real, it's been fun, I hope that you all enjoy your weekend, thank you so much for your input, we will get the minutes out for this meeting.  I appreciate you all.  And have a great week.

    Take care.

   >> Joe:  Sorry to be a pain in the behind like I always am.

    [ Meeting concludes at 1:58 p.m.]
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